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%FWFMPQFE�UISPVHI�CSPBE�JOEVTUSZ�DPOTVMUBUJPO
�
UIF� 4PDJBM� 1FSGPSNBODF� 5BTL� 'PSDF� 	415'
�
6OJWFSTBM� 4UBOEBSET� GPS� 4PDJBM� 1FSGPSNBODF�
.BOBHFNFOU� 	iUIF� 4UBOEBSETw
� BSF� B� TFU�
PG� NBOBHFNFOU� TUBOEBSET� UIBU� BQQMZ� UP� BMM�
NJDSPmOBODF� JOTUJUVUJPOT� QVSTVJOH� B� EPVCMF�
CPUUPN�MJOF��.FFUJOH�UIF�TUBOEBSET�TJHOJmFT�UIBU�
BO� JOTUJUVUJPO� IBT� iTUSPOHw� TPDJBM� QFSGPSNBODF�
NBOBHFNFOU� 	41.
� QSBDUJDFT�� 5P� BDIJFWF� UIJT
�
JOTUJUVUJPOT�NVTU�

1. %FmOF�BOE�.POJUPS�4PDJBM�(PBMT�
2.�&OTVSF�#PBSE
�.BOBHFNFOU
�BOE�&NQMPZFF�
$PNNJUNFOU�UP�4PDJBM�(PBMT�
3. 5SFBU�$MJFOUT�3FTQPOTJCMZ�
4. %FTJHO�1SPEVDUT
�4FSWJDFT
�%FMJWFSZ�.PEFMT�
BOE�$IBOOFMT�5IBU�.FFU�$MJFOUT��/FFET�BOE�
1SFGFSFODFT�
5. 5SFBU�&NQMPZFFT�3FTQPOTJCMZ��BOE
6. #BMBODF�'JOBODJBM�BOE�4PDJBM�1FSGPSNBODF�

8)"5�"3&�5)&�UNIVERSAL 
STANDARDS FOR 
SOCIAL PERFORMANCE 
MANAGEMENT 

WHY THESE SIX CATEGORIES?
5IF�415'�TUBSUFE�XJUI�UIF�BTTVNQUJPO�UIBU
�UP�BDIJFWF�B�
EPVCMF�CPUUPN�MJOF
�BO�JOTUJUVUJPO�NVTU�

SET A STRATEGY
5IF� JOTUJUVUJPO�NVTU� LOPX�XIP� JU� JT� UBSHFUJOH
�XIBU� JUT�
HPBMT�BSF
�BOE�IPX� JUT�QSPEVDUT�BOE�TFSWJDFT�IFMQ� UP�
BDIJFWF� UIPTF� HPBMT�� 5IF� JOTUJUVUJPO�NVTU� BMTP� VOEFS�
TUBOE�IPX�JU�XJMM�CBMBODF�JUT�QVSTVJU�PG�mOBODJBM�SFUVSOT�
BOE�TPDJBM�QFSGPSNBODF��"HSFFJOH�PO�UIJT�BOE�DPNNJU�
UJOH�UP�JU�VQ�GSPOU�LFFQT�UIF�JOTUJUVUJPO�USVF�UP�JUT�QVSQPTF�
BT�JU�PQFSBUFT�BOE�FWPMWFT�

BUILD EMPLOYEE BUY-IN
&NQMPZFFT� NVTU� VOEFSTUBOE� UIF� JOTUJUVUJPO�T� TUSBUFHZ�
BOE�IPX�UIFJS�PXO�XPSL�DPOUSJCVUFT�UP�BDIJFWJOH�CPUI�
TPDJBM�BOE�mOBODJBM�HPBMT��*U�JT�BMTP�JNQPSUBOU�UIBU�FN�
QMPZFFT�BSF�USFBUFE�XFMM
�TP�UIFZ�BSF�JOTQJSFE�BOE�NPUJ�
WBUFE�BU�XPSL�

PUT THE CLIENT FIRST
5IF� JOTUJUVUJPO� NVTU� QSPUFDU� BOE� CFOFmU� UIF� DMJFOU� JO�
FWFSZ�BTQFDU�PG�JUT�XPSL�GSPN�UIF�HPBMT�JU�TFUT
�UP�IPX�
JU� JOUFSBDUT� XJUI� DMJFOUT� BOE� USBJOT� FNQMPZFFT
� UP� UIF�
QSPEVDUT� BOE� TFSWJDFT� JU� PGGFST�� $MJFOU� GPDVT�NVTU� CF�
QBSU�PG�UIF�JOTUJUVUJPO�T�DVMUVSF�BOE�FNCFEEFE�JO�JUT�EBJMZ�
PQFSBUJPOT�

5PHFUIFS
�UIF�TJY�DBUFHPSJFT�PG�TUBOEBSET�TFU�PVU�BDUJPO�
BCMF�NBOBHFNFOU�QSBDUJDFT�SFMBUFE�UP�TFUUJOH�TUSBUFHZ
�
CVJMEJOH�FNQMPZFF�CVZ�JO
�BOE�QVUUJOH�UIF�DMJFOU�mSTU
�BU�
BMM�MFWFMT�BOE�JO�BMM�EFQBSUNFOUT�PG�UIF�JOTUJUVUJPO�
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5BTL�'PSDF�NFNCFST�BTLFE�UIF�415'�UP�FTUBCMJTI�clear 
standards for strong SPM��5IJT�EPDVNFOU�DSFBUFT�B�
TUBOEBSE�PG�BDIJFWFNFOU� GPS�BMM� JOTUJUVUJPOT�TUSJWJOH�GPS�
TUSPOH� 41.�� 5IF� 4UBOEBSET� FTUBCMJTI� iTUSPOHw� SBUIFS�
UIBO� iFYDFMMFOUw� QSBDUJDF
� JO� BO� FGGPSU� UP� NBLF� UIFN�
SFMFWBOU�GPS�BMM�EPVCMF�CPUUPN�MJOF�JOTUJUVUJPOT��

5IF� 4UBOEBSET� BMTP� SFTQPOE� UP� BO� JOEVTUSZ� DPODFSO�
UIBU� JOTUJUVUJPOT� IBWF� MPTU� GPDVT� PO� UIFJS� DMJFOUT��.PTU�
JOTUJUVUJPOT� DMBJN� UP� JNQSPWF� DMJFOU� XFMGBSF
� CVU� GPS�
UIF� MBTU� UXP�EFDBEFT�NBOZ� JOTUJUVUJPOT�IBWF� GPDVTFE�
NPSF� PO� mOBODJBM� TVTUBJOBCJMJUZ� UIBO� PO� UIF� OFFET� PG�
DMJFOUT��.BOZ�PG�UIFTF�JOTUJUVUJPOT�BSF�ESJWFO�CZ�mOBODJBM�
PVUDPNFT� CFDBVTF� UIFZ� POMZ� NBOBHF� mOBODJBM�
QFSGPSNBODF�� *OTUJUVUJPOT� XJUI� B� TPDJBM� QVSQPTF�NVTU�
BMTP�NBOBHF�UIFJS�TPDJBM�QFSGPSNBODF��%\�GHÀQLQJ�DQG�
promoting strong SPM, these Standards contribute 
to refocusing institutions on the client. 

'JOBMMZ
�UIF�4UBOEBSET�BMTP�SFTQPOE�UP�NFNCFS�EFNBOE�
GPS�guidance on how to strengthen SPM. *OTUJUVUJPOT�
DBO�VTF�UIF�QSBDUJDFT�JO�UIJT�EPDVNFOU�UP�BTTFTT�UIFJS�
PXO�QFSGPSNBODF�BOE�MFBSO�XIBU�NPSF�UIFZ�NVTU�EP�UP�
BDIJFWF�TUSPOH�NBOBHFNFOU�QSBDUJDFT�

8):�8&3&�5)&�45"/%"3%4�
$3&"5&% �

8):�4)06-%�"/�*/45*565*0/�
4&&,�50�.&&5�5)&�45"/%"3%4 
5IF� VMUJNBUF� BJN� PG� UIF� 4UBOEBSET� JT� UP� CFOFmU�
DMJFOUT��"�EPVCMF�CPUUPN�MJOF�JOTUJUVUJPO�TFFLT�OPU�
POMZ�mOBODJBM�TVTUBJOBCJMJUZ
�CVU�BMTP�UP�BDIJFWF�POF�
PS� NPSF� TPDJBM� HPBMT�� Though each institution 
will have its own unique social goals
�BMM�EPVCMF�
CPUUPN� MJOF� JOTUJUVUJPOT� TIPVME� TIBSF� UIF�CSPBEFS�
QVSQPTF� PG� LQFUHDVLQJ� ÀQDQFLDO� LQFOXVLRQ� DQG�
FUHDWLQJ� EHQHÀWV� IRU� FOLHQWV�� EHJLQQLQJ� ZLWK�
reducing client vulnerability�� 'VSUIFSNPSF
� BMM�
JOTUJUVUJPOT� TIPVME� TFFL� UP� GVMmMM� UIFJS� HPBMT�XIJMF�
FOTVSJOH�UIBU�DMJFOUT�BSF�OPU�IBSNFE��"O�JOTUJUVUJPO�
UIBU� NFFUT� UIF� 4UBOEBSET� IBT� QVU� JO� QMBDF� UIF�
CVJMEJOH�CMPDLT�PG�B�DMJFOU�GPDVTFE�JOTUJUVUJPO
�BOE�
JT�JO�B�HPPE�QPTJUJPO�UP�BDIJFWF�JUT�TPDJBM�HPBMT�

5IF� 4UBOEBSET� GPDVT� PO� NBOBHFNFOU� SBUIFS� UIBO�
FYQMJDJU� DMJFOU� PVUDPNFT� 	F�H�
� JODSFBTF� JO� DMJFOU�T�
BCJMJUZ� UP� DPQF� XJUI� mOBODJBM� FNFSHFODJFT
� GPS� UXP�
SFBTPOT��

t�&YQFSJFODF�TIPXT�UIBU�JG�BO�JOTUJUVUJPO�EFWPUFT�
BUUFOUJPO� UP�CBMBODJOH�mOBODJBM�BOE�TPDJBM�NBOBHF�
NFOU�QSBDUJDFT�CZ�CSJOHJOH�DMJFOU�OFFET
�PVUDPNFT
�
BOE�QSFGFSFODFT� UP� UIF� GPSFGSPOU
� UIFO� CFUUFS� TPDJBM�
PVUDPNFT�XJMM�MJLFMZ�GPMMPX��

t�4VGmDJFOU�EBUB�BOE�FYQFSJFODF�FYJTU�UP�EFmOF�
TUSPOH� 41.� QSBDUJDFT
� CVU� TJNJMBS� EBUB� EP� OPU� ZFU�
FYJTU�UP�EFmOF�TUBOEBSET�GPS�DMJFOU�MFWFM�PVUDPNFT��

$VSSFOUMZ
� UIF�4UBOEBSET� SFRVJSF� JOTUJUVUJPOT� UP�IBWF�
DMFBS�HPBMT�GPS�DMJFOU�PVUDPNFT
�UP�SFTQPOE�UP�DMJFOUT��
OFFET
� BOE� UP�NFBTVSF� BOE� USBDL�QSPHSFTT� UPXBSE�
DMJFOU�PVUDPNF�HPBMT��

In the future, the industry can build upon these 
Standards to create benchmarks and standards 
for client outcomes.

8):�%0�5)&�45"/%"3%4�
"%%3&44�."/"(&.&/5�
13"$5*$&4�3"5)&3�5)"/�
40$*"-�065$0.&4 �

/P��The SPTF will not require compliance with 
the Standards as a condition of membership 
BOE�UIF�EPDVNFOU�JUTFMG�JT�OPU�B�SFQPSUJOH�PS�SBUJOH�
UPPM�� $VSSFOUMZ
� UIF� 415'� EPFT� OPU� PGGFS� B� HSBEF�
DFSUJmDBUJPO
�CVU�UIJT�NBZ�CF�BWBJMBCMF�JO�UIF�GVUVSF�
WJB�TPDJBM�SBUFST�BOE�BVEJUPST
�TFWFSBM�PG�XIPN�BSF�
BMSFBEZ�BMJHOJOH�UIFJS�QSPEVDUT�XJUI�UIF�4UBOEBSET��

*4�$0.1-*"/$&�."/%"503: 

.BOZ� JOTUJUVUJPOT�EP�OPU� DVSSFOUMZ�NFFU� UIF�4UBO�
EBSET
�BOE�UIF�415'�FYQFDUT�UIBU�NPTU�JOTUJUVUJPOT�
XJMM� JNQMFNFOU� UIF� FTTFOUJBM� QSBDUJDFT�gradually. 
)PXFWFS
�JU�JT�WJUBM�UIBU�JOTUJUVUJPOT�LOPX�XIBU�UIFZ�
BSF�XPSLJOH� UPXBSE�� *O� BEEJUJPO
� UIF� FYQFSJFODFT�
PG�UIF�JOTUJUVUJPOT�UIBU�BSF�NPTU�BEWBODFE�JO�TPDJBM�
QFSGPSNBODF� NBOBHFNFOU� EFNPOTUSBUF� UIBU� UIF�
QSBDUJDFT� <DPOUBJOFE� JO� UIF�4UBOEBSET�EPDVNFOU>�
BSF�OPU�POMZ�SFBMJTUJD�CVU�BMTP�DSJUJDBM�UP�UIF�QVSTVJU�
PG�TPDJBM�HPBMT�

"3&�5)&4&�45"/%"3%4�
3&"-*45*$ �
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'PS�all stakeholders who claim a double bottom 
line,� UIF� 4UBOEBSET� FTUBCMJTI� B� global, shared 
understanding of strong social performance 
management ��B�mSTU�GPS�UIF�NJDSPmOBODF�JOEVTUSZ��

*OTUJUVUJPOT�TIPVME�VTF�UIF�4UBOEBSET�UP��

t�Self-regulate their social performance 
management practices
�BOE�

t� Guide their strategies GPS� BDIJFWJOH�
TUSPOHFS�TPDJBM�QFSGPSNBODF�NBOBHFNFOU�

5IF�4UBOEBSET�BSF�BMTP�SFMFWBOU�UP�UIF�XPSL�PG�
PUIFS�TUBLFIPMEFST�JO�UIF�NJDSPmOBODF�JOEVTUSZ��

)08�4)06-%�5)&�45"/%"3%4�
#&�64&% �50�8)0.�%0�5)&�
45"/%"3%4�"11-: �

t Investors and donors can use the Standards 
WR�XQGHUVWDQG�DQ�LQVWLWXWLRQ·V�630�SUDFWLFHV�UHODWLYH�
to universally accepted standards.� 5IJT� NBZ� IFMQ�
JOWFTUPST� BOE� EPOPST� UP� EJSFDU� UIFJS� GVOET� UPXBSE�
JOTUJUVUJPOT� XJUI� TUSPOH� 41.
� BOE� UP� JEFOUJGZ� 41.�
DBQBDJUZ�CVJMEJOH�OFFET�BNPOH�JOWFTUFFT��

t� Social raters and social auditors� BMSFBEZ�
VTF� NBOZ� PG� UIF� JOEJWJEVBM� TUBOEBSET� JO� UIFJS�
BTTFTTNFOUT
� CVU� UIFZ� NBZ� CFHJO� UP� BTTFTT�
DPNQMJBODF�XJUI�UIF�FOUJSF�TFU�PG�4UBOEBSET�BT�QBSU�
PG�UIF�SBUJOH�BOE�BVEJUJOH�QSPDFTTFT��

t� Networks and associations� DBO� VTF� UIF�
4UBOEBSET� BT� B� UPPM� UP� BTTFTT� UIF� 41.� QSBDUJDFT�
PG� QBSUOFS� JOTUJUVUJPOT� BOE� NBLF� DSJUJDBM� EFDJTJPOT�
BCPVU� DBQBDJUZ� CVJMEJOH
� QBSUOFSTIJQ� BHSFFNFOUT
�
BOE�GVOEJOH�

5IF�4NBSU�$BNQBJHO�T�TUBOEBSET�GPS�DMJFOU�QSP�
UFDUJPO�DFSUJmDBUJPO�BSF� JODPSQPSBUFE� UISPVHIPVU�
UIF�4UBOEBSET�EPDVNFOU��5IF�DFSUJmDBUJPO�TUBO�
EBSET�BSF�DMFBSMZ� MBCFMFE�BT� iclient protection 
practices that apply.w�$MJFOU�QSPUFDUJPO�GPSNT�UIF�
GPVOEBUJPO� GPS� 41.��� BO� JOTUJUVUJPO�T� mSTU� DPO�
DFSO�XIFO�NBOBHJOH�JUT�TPDJBM�QFSGPSNBODF�JT�UP�
iEP�OP�IBSNw�UP�DMJFOUT��5IF�SFNBJOJOH�4UBOEBSET�
CVJME�PGG�PG�UIJT�GPVOEBUJPO�BOE�HP�B�TUFQ�GVSUIFS
�
GPDVTJOH�PO�IPX�UP�iEP�HPPEw�CZ�DSFBUJOH�CFOF�
mUT�GPS�DMJFOUT��

)08�%0�5)&�45"/%"3%4�
*/$03103"5&�5)&�4."35�
$".1"*(/�4�$-*&/5�
1305&$5*0/�13*/$*1-&4 �

5IF�EPDVNFOU�IBT�TJY�TFDUJPOT��5IFSF�BSF�����TUBO��
EBSET�QFS�TFDUJPO��&BDI�TUBOEBSE�IBT�DPSSFTQPOEJOH�
iFTTFOUJBMw�QSBDUJDFT�BOE�iBEEJUJPOBM�HPPEw�QSBDUJDFT
�
EFmOFE�BT�GPMMPXT��

t�Essential Practices��
1SBDUJDFT�UIF�JOTUJUVUJPO�NVTU�JNQMFNFOU�UP�BDIJFWF�
TUSPOH�TPDJBM�QFSGPSNBODF�NBOBHFNFOU�BT�EFmOFE�
CZ�UIF�TUBOEBSE��

t�Additional Good Practices�
1SBDUJDFT�UIBU�BSF�HFOFSBMMZ�SFDPNNFOEFE�CVU�BSF�
OPU�FTTFOUJBM�	BT�EFmOFE�BCPWF

�BOE�NBZ�OPU�CF�
BQQMJDBCMF�UP�JOTUJUVUJPOT�JO�BMM�DPOUFYUT�

)08�*4�5)&�45"/%"3%4�
%0$6.&/5�03("/*;&% �
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Section 1.

%&'*/&�"/%�
.0/*503�
40$*"-�(0"-4

1A. 5IF�JOTUJUVUJPO�IBT�B�TUSBUFHZ�
UP�BDIJFWF�JUT�TPDJBM�HPBMT�

1B. 5IF�JOTUJUVUJPO�DPMMFDUT
�SFQPSUT
�
BOE�FOTVSFT�UIF�BDDVSBDZ�PG�
DMJFOU�MFWFM�EBUB�UIBU�BSF�TQFDJmD�
UP�UIF�JOTUJUVUJPO�T�TPDJBM�HPBMT�

%FmOF�BOE�.POJUPS�4PDJBM�(PBMT

&TTFOUJBM�
1SBDUJDFT

Additional 
Good Practices

1. Social mission: UIF� JOTUJUVUJPO�T� TPDJBM� QVS�
QPTF
� XIJDI� TFSWFT� UIF� CSPBEFS� QVSQPTFT� PG�
JODSFBTJOH� BDDFTT� UP� mOBODJBM� TFSWJDFT� GPS� WVM�
OFSBCMF�PS�FYDMVEFE�UBSHFU�HSPVQT�BOE�DSFBUJOH�
CFOFmUT�GPS�UIFTF�DMJFOUT�

2. Target clients:�UIF�TQFDJmD�DIBSBDUFSJTUJDT�PG�
JUT�UBSHFU�DMJFOUT�	F�H�
�EFNPHSBQIJD
�TPDJP�FDP�
OPNJD
�CVTJOFTT�BDUJWJUZ
�BOE�IPX�TFSWJOH�UIFTF�
DMJFOU�HSPVQT�TVQQPSUT�UIF�TPDJBM�NJTTJPO�

3. Social goals:�UIF�TQFDJmD�DMJFOU�MFWFM�outputs 
	F�H�
�BHSJDVMUVSBM�MPBOT�UP�SVSBM�GBSNFST
�BOE�out-
comes� UIF� JOTUJUVUJPO� FYQFDUT� UP� BDIJFWF� 	F�H�
�
JODSFBTFE�BTTFUT�GPS�GBSNFST
�

7. 7KH� LQVWLWXWLRQ·V� PLVVLRQ� VWDWHPHQW� GHÀQHV�
WKH� LQVWLWXWLRQ·V� VRFLDO� JRDOV� �ZKDW��� WDUJHW�
FOLHQWV� �ZKR���SURGXFWV�DQG�VHUYLFHV��KRZ���DQG�
H[SHFWHG�EHQHÀWV�IRU�WDUJHW�FOLHQWV��ZK\��

8. 7KH�LQVWLWXWLRQ�UHYLHZV�LWV�VWUDWHJ\��LQFOXGLQJ�WKH�
PLVVLRQ��DW�OHDVW�RQFH�HYHU\�WKUHH�\HDUV�

9. 7KH�LQVWLWXWLRQ�UHYLHZV�LWV�VRFLDO�WDUJHWV�DW�OHDVW�
RQFH�HYHU\�\HDU�

1A. 5)&�*/45*565*0/�)"4�"�453"5&(:�
50�"$)*&7&�*54�40$*"-�(0"-4

4. Social indicators:�UIF�JOEJDBUPST�JU�XJMM�VTF�UP�
NFBTVSF� JUT�QSPHSFTT� UPXBSE�BDIJFWJOH�FBDI�PG�
JUT�TPDJBM�HPBMT�	F�H�
�SFQPSUFE�BTTFUT�PG�GBSNFST�
BU�NPOUIT���BOE���
�

5. Social targets:� UIF� NFBTVSBCMF� UBSHFUT� GPS�
DMJFOU�MFWFM� outputs� 	F�H�
� ���� PG� BMM� OFX� MPBOT�
BSF�NBEF�UP�SVSBM� GBSNFST
�BOE�outcomes� 	F�H�
�
���� PG� UIFTF� GBSNFST� SFQPSU� JODSFBTFE� BTTFUT�
BGUFS����NPOUIT
�

6. How to achieve goals: 5IF� QSPEVDUT
� TFS�
WJDFT
�EFMJWFSZ�NPEFMT�BOE�DIBOOFMT�	EFUBJMFE�JO�
4FDUJPO��
�UIF�JOTUJUVUJPO�XJMM�VTF�UP�BDIJFWF�UIFTF�
PVUQVUT�BOE�PVUDPNFT�

10. 7KH�LQVWLWXWLRQ�GHVLJQV�WKH�VWUDWHJ\�WR�DFKLHYH�
LWV� VRFLDO� JRDOV� ZLWK� LQSXW� IURP� HPSOR\HHV� DW�
GLIIHUHQW�OHYHOV�RI�WKH�RUJDQL]DWLRQ�

11. 7KH�VWUDWHJ\� LV�GHÀQHG�LQ�DW� OHDVW�RQH�RI� WKH�
IROORZLQJ� GRFXPHQWV�� WKH� LQVWLWXWLRQ·V� VWUDWHJLF�
EXVLQHVV�SODQ��WKH�LQVWLWXWLRQDO�FKDUWHU��DQG�RU�WKH�
LQVWLWXWLRQ·V�VKDUHKROGHU�LQYHVWPHQW�DJUHHPHQW�V��

5IF�JOTUJUVUJPO�IBT�FBDI�PG�UIF�GPMMPXJOH
�XIJDI�BSF�EFTDSJCFE�JO�UIF�TUSBUFHZ�

STANDARD 
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&TTFOUJBM�
1SBDUJDFT

1. 5IF� JOTUJUVUJPO� DPMMFDUT� EBUB� VTJOH� BU� MFBTU�
POF� JOEJDBUPS� GPS� FBDI� PG� JUT� TPDJBM� HPBMT�
	EFmOFE�JO��B
��

2. 5IF� JOTUJUVUJPO� JEFOUJmFT� UIF� GPMMPXJOH�� XIP�
DPMMFDUT� UIF� EBUB�� XIFSF� UIF� EBUB� BSF� TUPSFE��
XIP� BOBMZ[FT� UIF� EBUB�� XIP� WFSJmFT� UIF�
BDDVSBDZ� PG� UIF� EBUB�� BOE� IPX� UIF� EBUB� BSF�
SFQPSUFE�BOE�UP�XIPN��

3. 5IF� JOTUJUVUJPO�T� JOUFSOBM� TZTUFN� GPS�
NBOBHJOH�EBUB�	F�H�
�.*4
�IBT�UIF�DBQBDJUZ�UP�
EJTBHHSFHBUF�DMJFOU�EBUB�CZ�HFOEFS�BOE�PUIFS�
LFZ�DMJFOU�DIBSBDUFSJTUJDT��

4. 5IF�JOTUJUVUJPO�FOTVSFT�UIF�RVBMJUZ�PG�UIF�EBUB�
JU�DPMMFDUT�CZ���
�WBMJEBUJOH� UIF�EBUB�DPMMFDUFE 

1B. 5)&�*/45*565*0/�$0--&$54
�3&10354
�"/%�
&/463&4�5)&�"$$63"$:�0'�$-*&/5�-&7&-�%"5"�5)"5�
"3&�41&$*'*$�50�5)&�*/45*565*0/�4�40$*"-�(0"-4�

BOE� FOUFSFE� JOUP� UIF� TZTUFN
� BOE� �
� USBJOJOH�
FNQMPZFFT� PO� EBUB� DPMMFDUJPO� UPPMT� BOE� EBUB�
FOUSZ��

5. *G� UIF� JOTUJUVUJPO�TUBUFT�SRYHUW\�UHGXFWLRQ�BT�
POF�PG� JUT�TPDJBM�HPBMT
� JU�NPOJUPST�UIF�QPWFSUZ�
MFWFMT�PG�JUT�DMJFOUT�VTJOH�B�QPWFSUZ�BTTFTTNFOU�
UPPM� 	F�H�
� QFS� DBQJUB� IPVTFIPME� FYQFOEJUVSF
�
GPPE� TFDVSJUZ� TVSWFZ
� 1BSUJDJQBUPSZ� 8FBMUI�
3BOLJOH
�1SPHSFTT�PVU�PG�1PWFSUZ�*OEFY
�HFOEFS�
BVEJU�UPPMT
�FUD�
�

6. 5IF�JOTUJUVUJPO�EJTDMPTFT�TPDJBM�QFSGPSNBODF�
EBUB
� JODMVEJOH� UIF� .*9� 4PDJBM� 1FSGPSNBODF�
*OEJDBUPST�1
�JO�B�QVCMJD�GPSNBU�	F�H�
�UIF�JOTUJUVUJPO�T�
BOOVBM�SFQPSU
�SFQPSUJOH�UP�.*9�.BSLFU
�SFQPSUJOH�
UP�B�OBUJPOBM�SFHJPOBM�BTTPDJBUJPO
�

Standard 

Additional 
Good Practices

7. 7KH�LQVWLWXWLRQ·V�LQWHUQDO�V\VWHP�IRU�PDQDJLQJ�
GDWD� KDV� WKH� FDSDFLW\� WR� DQDO\]H� ÀQDQFLDO� DQG�
VRFLDO�GDWD�WRJHWKHU��

8. 7KH�LQVWLWXWLRQ·V�LQWHUQDO�V\VWHP�IRU�PDQDJLQJ�
LQIRUPDWLRQ� �H�J��� 0,6�� DOORZV� WKH� LQVWLWXWLRQ� WR�
WUDFN�WKH�SHUIRUPDQFH�RI�FOLHQWV�RYHU�WLPH��

9. 7KH� LQVWLWXWLRQ�HQVXUHV� WKH�DFFXUDF\�RI�FOLHQW�
GDWD�XVLQJ�RQH�RU�PRUH�RI�WKH�IROORZLQJ�PHWKRGV��

D� 9LVLWLQJ�D�UDQGRP�VDPSOH�RI�FOLHQWV�WR�FRQÀUP�
WKDW�LQWHUYLHZV�KDSSHQHG��

E�� 2EVHUYLQJ� WKH� GDWD� FROOHFWRU� LQ� DFWLRQ� DQG�
SURYLGLQJ�IHHGEDFN�RQ�KLV�KHU�SHUIRUPDQFH��

F��9HULI\LQJ�D�UDQGRP�VDPSOH�RI�GDWD�HQWHUHG�E\�
WKH�GDWD�HQWU\�SHUVRQQHO�WR�FRQÀUP�DFFXUDF\�

%FmOF�BOE�.POJUPS�4PDJBM�(PBMT

STANDARD 

Section 2.

&/463&�#0"3%
�
."/"(&.&/5
�
"/%�&.1-0:&&
$0..*5.&/5�50�
40$*"-�(0"-4

2A. .FNCFST�PG�UIF�CPBSE�PG�EJSFDUPST�
BSF�DPNNJUUFE�UP�UIF�JOTUJUVUJPO�T�TPDJBM�
NJTTJPO�

2B. .FNCFST�PG�UIF�CPBSE�PG�EJSFDUPST�
IPME�UIF�JOTUJUVUJPO�BDDPVOUBCMF�UP�JUT�
TPDJBM�NJTTJPO�BOE�TPDJBM�HPBMT�

2C. 4FOJPS�NBOBHFNFOU�TFUT
�BOE�
PWFSTFFT�JNQMFNFOUBUJPO�PG
�UIF�
JOTUJUVUJPO�T�TUSBUFHZ�GPS�BDIJFWJOH�JUT�
TPDJBM�HPBMT�

2D.�&NQMPZFFT�BSF�SFDSVJUFE
�FWBMVBUFE
�
BOE�SFDPHOJ[FE�CBTFE�PO�CPUI�TPDJBM�
BOE�mOBODJBM�QFSGPSNBODF�DSJUFSJB�

 1 IUUQ���XXX�UIFNJY�PSH�
TPDJBM�QFSGPSNBODF�
*OEJDBUPST
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&OTVSF�#PBSE
�.BOBHFNFOU
�BOE�&NQMPZFF�$PNNJUNFOU�UP�4PDJBM�(PBMT

&TTFOUJBM�
1SBDUJDFT

Additional 
Good Practices

1. 5IF�JOTUJUVUJPO�QSPWJEFT�#PBSE�NFNCFST�XJUI�BO�
PSJFOUBUJPO�PO�UIF�TPDJBM�NJTTJPO�BOE�HPBMT
�BOE�
UIF�#PBSE�T�SFTQPOTJCJMJUJFT�SFMBUFE�UP� UIF�TPDJBM�
QFSGPSNBODF�NBOBHFNFOU�PG�UIF�JOTUJUVUJPO
�BOE�
DPOmSNT�UIBU�FBDI�NFNCFS�BHSFFT�

2. 5IF� JOTUJUVUJPO� SFRVJSFT� #PBSE� NFNCFST� UP�
BEIFSF� UP� UIF� JOTUJUVUJPO�T� DPEF� PG� FUIJDT� 	TFF�
&TTFOUJBM�1SBDUJDF��C��
�

3. 2QH� RU� PRUH� RI� WKH� %RDUG� PHPEHUV� KDV�
H[SHUWLVH�LQ�VRPH�DVSHFW�RI�VRFLDO�SHUIRUPDQFH�
�H�J���H[SHULHQFH�DV�D�PLFURÀQDQFH�SUDFWLWLRQHU��
SURGXFW� GHVLJQ� H[SHULHQFH�� PDUNHW� UHVHDUFK�
H[SHULHQFH��KXPDQ�UHVRXUFHV�H[SHULHQFH��

4. %RDUG�PHPEHUV�KDYH�D�PHFKDQLVP�IRU�GLUHFW�
FRQWDFW� ZLWK� FOLHQWV� �H�J��� ÀHOG� YLVLWV�� %RDUG�
PHHWLQJV�ZLWK�FOLHQW�UHSUHVHQWDWLYHV��

2A. .&.#&34�0'�5)&�
#0"3%�0'�%*3&$5034�
"3&�$0..*55&%�50�
5)&�*/45*565*0/�4�
40$*"-�.*44*0/�

STANDARD 

&OTVSF�#PBSE
�.BOBHFNFOU
�BOE�&NQMPZFF�$PNNJUNFOU�UP�4PDJBM�(PBMT

&TTFOUJBM�
1SBDUJDFT

Additional 
Good Practices

1. 5IF� #PBSE� SFWJFXT� TPDJBM� QFSGPSNBODF� EBUB
�
JODMVEJOH�� NJTTJPO� DPNQMJBODF
� QFSGPSNBODF�
SFTVMUT
�IVNBO�SFTPVSDF�QPMJDZ
�TPDJBM�QFSGPSNBODF�
SFMBUFE� SJTLT� 	F�H�
� SFQVUBUJPOBM� SJTL
� DMJFOU� FYJU

�
DMJFOU� QSPUFDUJPO� QSBDUJDFT
� HSPXUI
� BOE� QSPmU�
BMMPDBUJPO��

2. #BTFE� PO� JUT� SFWJFX� PG� UIF� BCPWF� JOGPSNBUJPO
�
UIF�#PBSE�QSPWJEFT�EJSFDUJPO�GPS
�BOE�PWFSTJHIU�PG�
UIF�JOTUJUVUJPO�T�TUSBUFHZ�	EFUBJMFE�JO��B

�UBLJOH�JOUP�
BDDPVOU�CPUI�TPDJBM�BOE�mOBODJBM�HPBMT�	F�H�
�IPX�
HSPXUI�UBSHFUT�XJMM�BGGFDU�QSPmUBCJMJUZ�
BOE�TFSWJDF�RVBMJUZ�GPS�UBSHFU�DMJFOUT
�

3. 5IF� #PBSE� JODPSQPSBUFT� TPDJBM� QFSGPSNBODF�
NBOBHFNFOU�DSJUFSJB�	F�H�
�BDIJFWFNFOU�PG�PVUSFBDI�

6. 7KH� %RDUG� LV� IRUPDOO\� RUJDQL]HG� �H�J��� D�
VRFLDO� SHUIRUPDQFH� VXE�FRPPLWWHH�� D� ´VRFLDO�
SHUIRUPDQFH� FKDPSLRQ�µ� PDLQVWUHDPLQJ� 630�
LQWR� WKH� DXGLW� SURFHVV�� WR� UHYLHZ� WKH� VRFLDO�
SHUIRUPDQFH�GDWD�GHWDLOHG� LQ�(VVHQWLDO�3UDFWLFH�
�E����

7. 7KH� %RDUG� LV� HYDOXDWHG� RQ� LWV� HIIHFWLYHQHVV�

2B. .&.#&34�0'�5)&�#0"3%�0'�%*3&$5034�
)0-%�5)&�*/45*565*0/�"$$06/5"#-&�50�*54�
40$*"-�.*44*0/�"/%�40$*"-�(0"-4

UBSHFUT
� DMJFOU� SFUFOUJPO
� JOUP� JUT� QFSGPSNBODF�
FWBMVBUJPO�PG�UIF�$&0�%JSFDUPS��

4. 5IF� #PBSE� QSFWFOUT� JOTUJUVUJPOBM� NJTTJPO� ESJGU�
EVSJOH�DIBOHFT�JO�PXOFSTIJQ�TUSVDUVSF�BOE�PS�MFHBM�
GPSN�	F�H�
�USBOTGPSNBUJPO
�

Client protection practice that applies: 

5. "�XSJUUFO� DPEF�PG� CVTJOFTT� FUIJDT� TQFMMT� PVU�
PSHBOJ[BUJPOBM� WBMVFT� BOE� UIF� TUBOEBSET� PG�
QSPGFTTJPOBM�DPOEVDU�FYQFDUFE�PG�BMM�FNQMPZFFT��
5IF� DPEF� PG� FUIJDT� IBT� CFFO� SFWJFXFE� BOE�
BQQSPWFE� CZ� UIF� #PBSE�� 	$MJFOU� 1SPUFDUJPO�
1SJODJQMF��


�LQWHUQDO�RU�H[WHUQDO�UHYLHZ��DQG�WKHVH�HYDOXDWLRQV�
LQFOXGH�VRFLDO�SHUIRUPDQFH�FULWHULD��H�J���KRZ�RIWHQ�
VRFLDO�SHUIRUPDQFH�LV�GLVFXVVHG�DW�PHHWLQJV��SURÀW�
DOORFDWLRQ�GHFLVLRQV�WKDW�UHÁHFW�VRFLDO�JRDOV���

8. 7KH� %RDUG� UHYLHZV� DQ\� VRFLDO� DXGLW�� UDWLQJ��
RU� RWKHU� DVVHVVPHQW� �H�J��� FOLHQW� SURWHFWLRQ�
FHUWLÀFDWLRQ��RI�WKH�LQVWLWXWLRQ�

STANDARD 
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&TTFOUJBM�
1SBDUJDFT

Additional 
Good Practices

1. 4FOJPS�NBOBHFNFOU�JOUFHSBUFT�UIF�JOTUJUVUJPO�T�
TPDJBM�QFSGPSNBODF�HPBMT�JOUP�CVTJOFTT�QMBOOJOH
�
NBLJOH�TUSBUFHJD�BOE�PQFSBUJPOBM�EFDJTJPOT�	F�H�
�
OFX� QSPEVDUT� PS� EFMJWFSZ� NFDIBOJTNT
� HSPXUI�
UBSHFUT
�CBTFE�PO�CPUI�UIFJS�TPDJBM�BOE�mOBODJBM�
QFSGPSNBODF�JNQMJDBUJPOT� 

2. 4FOJPS� NBOBHFNFOU� BOBMZ[FT� TPDJBM�
QFSGPSNBODF� EBUB
� JODMVEJOH� EBUB� PO� DMJFOU�
MFWFM� PVUDPNFT� 	TFF� TFDUJPO� �

� UP� DPNQBSF�
UIF� JOTUJUVUJPO�T� BDUVBM� QFSGPSNBODF� BHBJOTU� JUT�
TUBUFE�TPDJBM�UBSHFUT��

3. 4FOJPS� NBOBHFST� DPOTJEFS� BOE� UBLF� BDUJPO�

6. 6HQLRU� PDQDJHUV� DQDO\]H� FOLHQW� RXWFRPHV�
DQG� FOLHQW� H[LW� IRU� GLIIHUHQW� FOLHQW� JURXSV�
�VHJPHQWDWLRQ�DQDO\VLV���

7. 7KH� LQVWLWXWLRQ� XQGHUJRHV� DQ� LQWHUQDO� RU�
H[WHUQDO� VRFLDO� DXGLW� WR� LGHQWLI\� VWUHQJWKV�

2C. 4&/*03�."/"(&.&/5�4&54
�"/%�07&34&&4�
*.1-&.&/5"5*0/�0'
�5)&�*/45*565*0/�4�453"5&(:�
'03�"$)*&7*/(�*54�40$*"-�(0"-4�

STANDARD 

&OTVSF�#PBSE
�.BOBHFNFOU
�BOE�&NQMPZFF�$PNNJUNFOU�UP�4PDJBM�(PBMT

UP�BWPJE� TPDJBM�QFSGPSNBODF� SFMBUFE� SJTLT� 	F�H�
�
SFQVUBUJPO�SJTL
�NJTTJPO�ESJGU
��

4. 5IF� $&0�%JSFDUPS� IPMET� TFOJPS� NBOBHFST�
BDDPVOUBCMF� GPS� NBLJOH� QSPHSFTT� UPXBSE� UIF�
JOTUJUVUJPO�T� TPDJBM� HPBMT� 	F�H�
� SFBDIJOH� UBSHFU�
DMJFOUT
� TVDDFTTGVM� JNQMFNFOUBUJPO� PG� DMJFOU�
QSPUFDUJPO�QSBDUJDFT
��

Client protection practice that applies: 

5. 4FOJPS� NBOBHFST� BOE� UIF� #PBSE� BSF� BXBSF�
PG� BOE� SFHVMBSMZ� NPOJUPS� SJTL� PG� DMJFOU� PWFS�
JOEFCUFEOFTT��	$MJFOU�1SPUFDUJPO�1SJODJQMF��


DQG� ZHDNQHVVHV� DQG� WR� SULRULWL]H� DUHDV� IRU�
LPSURYHPHQW��

8. 7KH� LQVWLWXWLRQ� XQGHUJRHV� D� VRFLDO� UDWLQJ� WR�
LQFUHDVH�VRFLDO�SHUIRUPDQFH�WUDQVSDUHQF\��

&TTFOUJBM�
1SBDUJDFT

Additional 
Good Practices

1. &NQMPZFF� KPC� DBOEJEBUFT� BSF� TDSFFOFE� GPS�
UIFJS�DPNNJUNFOU�UP�UIF�JOTUJUVUJPO�T�TPDJBM�HPBMT
�
BOE�UIFJS�BCJMJUZ�UP�DBSSZ�PVU�TPDJBM�QFSGPSNBODF�
SFMBUFE�KPC�SFTQPOTJCJMJUJFT
�XIFO�BQQMJDBCMF��

2. 5IF� JOTUJUVUJPO� FWBMVBUFT� FNQMPZFFT� PO� IPX�
UIFZ� QFSGPSN� CPUI� UIF� TPDJBM� QFSGPSNBODF� BOE�
mOBODJBM�QFSGPSNBODF�SFTQPOTJCJMJUJFT� SFMBUFE� UP�
UIFJS�QPTJUJPO��

Client protection practices that apply: 

3. 4UBOEBSET�PG�QSPGFTTJPOBM�DPOEVDU�BSF�FYQFDUFE�
PG�BMM�FNQMPZFFT
�BOE�FTQFDJBMMZ�BDDFQUBCMF�BOE�
VOBDDFQUBCMF�EFCU�DPMMFDUJPO�QSBDUJDFT�BSF�DMFBSMZ�
TQFMMFE�PVU�JO�B�DPEF�PG�FUIJDT
�CPPL�PG�FNQMPZFF�
SVMFT
�PS�EFCU�DPMMFDUJPO�NBOVBM��	$MJFOU�1SPUFDUJPO�
1SJODJQMF��
�

4. &NQMPZFFT� BSF� SFDSVJUFE� BOE� USBJOFE� JO� MJOF�
XJUI�UIF�DPEF�PG�FUIJDT��$PMMFDUJPOT�TUBGG�SFDFJWFT�

7R�EH�GHWHUPLQHG�

2D. &.1-0:&&4�"3&�3&$36*5&%
�&7"-6"5&%
�
"/%�3&$0(/*;&%�#"4&%�0/�#05)�40$*"-�
"/%�'*/"/$*"-�1&3'03."/$&�$3*5&3*"

STANDARD 

USBJOJOH�JO�BDDFQUBCMF�EFCU�DPMMFDUJPOT�QSBDUJDFT�
BOE� MPBO� SFDPWFSZ� QSPDFEVSFT�� *O�IPVTF� BOE�
UIJSE�QBSUZ�DPMMFDUJPOT�TUBGG�BSF�FYQFDUFE�UP�GPMMPX�
UIF�TBNF�QSBDUJDFT��	$MJFOU�1SPUFDUJPO�1SJODJQMF��
�

5. &NQMPZFF� QSPEVDUJWJUZ� UBSHFUT� BOE� JODFOUJWF�
TZTUFNT� WBMVF� QPSUGPMJP� RVBMJUZ� BU� MFBTU� BT�
IJHIMZ� BT� PUIFS� GBDUPST
� TVDI� BT� EJTCVSTFNFOU�
PS� DVTUPNFS� HSPXUI�� (SPXUI� JT� SFXBSEFE� POMZ�
JG� QPSUGPMJP� RVBMJUZ� JT� IJHI�� 	$MJFOU� 1SPUFDUJPO�
1SJODJQMF��
�

6. .BOBHFST� BOE� TVQFSWJTPST� SFWJFX� FUIJDBM�
CFIBWJPS
� QSPGFTTJPOBM� DPOEVDU
� BOE� UIF�
RVBMJUZ� PG� JOUFSBDUJPO� XJUI� DVTUPNFST� BT� QBSU�
PG� FNQMPZFF� QFSGPSNBODF� FWBMVBUJPOT�� 5IF�
JOTUJUVUJPO�T� JODFOUJWF�TZTUFN�EPFT�OPU�QVU� MPBO�
PGmDFST�JO�B�iDPOnJDU�PG�JOUFSFTUw�XJUI�UIF�DMJFOUT�
BU� UIF� UJNF� PG� DPMMFDUJPO
� BOE� SFXBSET� FUIJDBM�
CFIBWJPS��	$MJFOU�1SPUFDUJPO�1SJODJQMF��


&OTVSF�#PBSE
�.BOBHFNFOU
�BOE�&NQMPZFF�$PNNJUNFOU�UP�4PDJBM�(PBMT
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Section 3.

53&"5�$-*&/54�
3&410/4*#-:

3A. 5IF�JOTUJUVUJPO�EFUFSNJOFT�UIBU�
DMJFOUT�IBWF�UIF�DBQBDJUZ�UP�SFQBZ�
XJUIPVU�CFDPNJOH�PWFS�JOEFCUFE�BOE�
XJMM�QBSUJDJQBUF�JO�FGGPSUT�UP�JNQSPWF�
NBSLFU�MFWFM�DSFEJU�SJTL�NBOBHFNFOU�

3B. 5IF�JOTUJUVUJPO�DPNNVOJDBUFT�DMFBS
�
TVGmDJFOU�BOE�UJNFMZ�JOGPSNBUJPO�JO�B�
NBOOFS�BOE�MBOHVBHF�DMJFOUT�DBO�
VOEFSTUBOE�TP�UIBU�DMJFOUT�DBO�NBLF
JOGPSNFE�EFDJTJPOT�

3C. 5IF�JOTUJUVUJPO�BOE�JUT�BHFOUT�USFBU�
UIFJS�DMJFOUT�GBJSMZ�BOE�SFTQFDUGVMMZ
�BOE�
XJUIPVU�EJTDSJNJOBUJPO��5IF�JOTUJUVUJPO�
IBT�TBGFHVBSET�UP�EFUFDU�BOE�DPSSFDU�
DPSSVQUJPO�BT�XFMM�BT�BHHSFTTJWF�PS�
BCVTJWF�USFBUNFOU�CZ�UIFJS�FNQMPZFFT�
BOE�BHFOUT
�QBSUJDVMBSMZ�EVSJOH�UIF�MPBO�
TBMFT�BOE�EFCU�DPMMFDUJPO�QSPDFTTFT�

3D. 5IF�JOTUJUVUJPO�SFTQFDUT�UIF�QSJWBDZ�
PG�JOEJWJEVBM�DMJFOU�EBUB�JO�BDDPSEBODF�
XJUI�UIF�MBXT�BOE�SFHVMBUJPOT�PG�JOEJWJEVBM�
KVSJTEJDUJPOT�BOE�POMZ�VTFT�DMJFOU�EBUB�GPS�
UIF�QVSQPTFT�TQFDJmFE�BU�UIF�UJNF�UIF�
JOGPSNBUJPO�JT�DPMMFDUFE�PS�BT�QFSNJUUFE�CZ�
MBX
�VOMFTT�PUIFSXJTF�BHSFFE�XJUI�UIF�
DMJFOU�

3E. 5IF�JOTUJUVUJPO�IBT�UJNFMZ�BOE�SFTQPO�
TJWF�NFDIBOJTNT�GPS�DPNQMBJOUT�BOE�
QSPCMFN�SFTPMVUJPO�GPS�UIFJS�DMJFOUT�BOE�
VTFT�UIFTF�NFDIBOJTNT�CPUI�UP�SFTPMWF�
QSPCMFNT�BOE�UP�JNQSPWF�QSPEVDUT�BOE�
TFSWJDFT�

5SFBU�$MJFOUT�3FTQPOTJCMZ

&TTFOUJBM�
1SBDUJDFT

Client protection practices that apply:

1. 5IF� JOTUJUVUJPO�T� MPBO� BQQSPWBM� QSPDFTT�
SFRVJSFT� FWBMVBUJPO� PG� CPSSPXFS� SFQBZNFOU�
DBQBDJUZ� BOE� MPBO� BGGPSEBCJMJUZ�� -PBO� BQQSPWBM�
EPFT� OPU� SFMZ� TPMFMZ� PO� HVBSBOUFFT���XIFUIFS�
QFFS�HVBSBOUFFT
�DP�TJHOFST�PS�DPMMBUFSBM���BT�B�
TVCTUJUVUF�GPS�HPPE�DBQBDJUZ�BOBMZTJT�

2. 5IF� JOTUJUVUJPO�T�DSFEJU�BQQSPWBM�QPMJDJFT�HJWF�
FYQMJDJU� HVJEBODF� SFHBSEJOH� CPSSPXFS� EFCU�
UISFTIPMET� BOE� BDDFQUBCMF� MFWFMT� PG� EFCU� GSPN�
PUIFS�TPVSDFT�

3A. 5)&�*/45*565*0/�%&5&3.*/&4�5)"5�$-*&/54�
)"7&�5)&�$"1"$*5:�50�3&1":�8*5)065�#&$0.*/(�
07&3�*/%&#5&%�"/%�8*--�1"35*$*1"5&�*/�&''0354�50�
*.1307&�."3,&5�-&7&-�$3&%*5�3*4,�."/"(&.&/5��
$MJFOU�1SPUFDUJPO�1SJODJQMF�����1SFWFOUJPO�PG�0WFS�*OEFCUFEOFTT���BQQMJFT�UP�BMM�QSBDUJDFT�CFMPX�

3. 8IFO�BWBJMBCMF
�UIF�JOTUJUVUJPO�DIFDLT�B�$SFEJU�
3FHJTUSZ� PS� $SFEJU� #VSFBV� GPS� CPSSPXFS� DVSSFOU�
EFCU� MFWFMT� BOE� SFQBZNFOU� IJTUPSZ�� 8IFO� OPU�
BWBJMBCMF
� UIF� JOTUJUVUJPO� NBJOUBJOT� BOE� DIFDLT�
JOUFSOBM� SFDPSET� BOE� DPOTVMUT� XJUI� DPNQFUJUPST�
GPS�UIJT�JOGPSNBUJPO�

4. 5IF� JOTUJUVUJPO�T� JOUFSOBM� BVEJU� BOE�PS�
JOUFSOBM� DPOUSPMT� EFQBSUNFOU� WFSJmFT� FNQMPZFF�
DPNQMJBODF� XJUI� UIF� QPMJDJFT� BOE� TZTUFNT� UP�
QSFWFOU�UIF�SJTL�PG�DMJFOU�PWFS�JOEFCUFEOFTT�

Additional 
Good Practices

7R�EH�GHWHUPLQHG�

STANDARD 



The Universal Standards for Social Performance Management ͻ 23 22 ͻ The Universal Standards for Social Performance Management 

&TTFOUJBM�
1SBDUJDFT

Additional 
Good Practices

Client protection practices that apply: 

1. &NQMPZFFT� BSF� USBJOFE� UP� DPNNVOJDBUF�
FGGFDUJWFMZ�XJUI�BMM�DMJFOUT
�TP� UIBU�DMJFOUT�DBO�
VOEFSTUBOE� UIF� UFSNT� PG� UIF� DPOUSBDU
� BOE�
UIFJS� SJHIUT� BOE� PCMJHBUJPOT�� $PNNVOJDBUJPO�
UFDIOJRVFT� BEESFTT� MJUFSBDZ� MJNJUBUJPOT� 	F�H�
�
SFBEJOH�DPOUSBDUT�PVU�MPVE
�NBUFSJBMT�BWBJMBCMF�
JO�MPDBM�MBOHVBHFT
��

2. 5IF�JOTUJUVUJPO�GPMMPXT�USVUI�JO�MFOEJOH�MBXT�
BOE� SFRVJSFE� DQQXDO� SHUFHQWDJH� UDWH� 	"13
�
PS� HIIHFWLYH� LQWHUHVW� UDWH� 	&*3
� DBMDVMBUJPO�
GPSNVMBF�� *O� UIF� BCTFODF� PG� JOEVTUSZ�
XJEF� SFRVJSFNFOUT
� UIF� JOTUJUVUJPO� QSPWJEFT�
JOGPSNBUJPO� UIBU� TIPXT� UIF� UPUBM� BNPVOU� UIBU�
UIF�DVTUPNFS�QBZT�GPS�UIF�QSPEVDU��

3. 5IF� JOTUJUVUJPO� GVMMZ� EJTDMPTFT� UP� UIF� DMJFOU� UIF�
QSJDFT
� UFSNT
� BOE� DPOEJUJPOT� PG� BMM� mOBODJBM�
QSPEVDUT� QSJPS� UP� USBOTBDUJPO
� JODMVEJOH�� JOUFSFTU�
DIBSHFT
�JOTVSBODF�QSFNJVNT
�NJOJNVN�CBMBODFT
�

7R�EH�GHWHUPLQHG�

3B. 5)&�*/45*565*0/�$0..6/*$"5&4�$-&"3
�
46''*$*&/5�"/%�5*.&-:�*/'03."5*0/�*/�"�."//&3�
"/%�-"/(6"(&�$-*&/54�$"/�6/%&345"/%�40�5)"5�
$-*&/54�$"/�.",&�*/'03.&%�%&$*4*0/4��
$MJFOU�1SPUFDUJPO�1SJODJQMF�����5SBOTQBSFODZ���BQQMJFT�UP�BMM�QSBDUJDFT�CFMPX��

BMM� GFFT
� QFOBMUJFT
� MJOLFE� QSPEVDUT
� UIJSE�QBSUZ�
GFFT
� BOE� XIFUIFS� UIPTF� DBO� DIBOHF� PWFS� UJNF��
*OGPSNBUJPO�JT�QSPWJEFE�UIBU�TIPXT�UIF�UPUBM�BNPVOU�
UIBU�UIF�DVTUPNFS�QBZT�GPS�UIF�QSPEVDU��

4. 5IF� JOTUJUVUJPO� VTFT� NVMUJQMF� DIBOOFMT� GPS�
EJTDMPTJOH�DMFBS�BOE�BDDVSBUF�JOGPSNBUJPO�BCPVU�
UIF� QSPEVDU
� TVDI� BT� CSPDIVSFT
� PSJFOUBUJPO�
TFTTJPOT
�NFFUJOHT
�QPTUJOH�JOGPSNBUJPO�JO�UIF�
CSBODI
�XFCTJUFT
�FUD��

5. 5IF�JOTUJUVUJPO�HJWFT�DMJFOUT�BEFRVBUF�UJNF�UP�
SFWJFX�UIF�UFSNT�BOE�DPOEJUJPOT�PG�UIF�QSPEVDU�
BT�XFMM�BT�BO�PQQPSUVOJUZ�UP�BTL�RVFTUJPOT�BOE�
SFDFJWF�JOGPSNBUJPO�QSJPS�UP�TJHOJOH�DPOUSBDUT��

6. 5IF�JOTUJUVUJPO�SFHVMBSMZ�QSPWJEFT�DMJFOUT�XJUI�
DMFBS�BOE�BDDVSBUF�JOGPSNBUJPO�SFHBSEJOH�UIFJS�
BDDPVOUT� 	F�H�
� BDDPVOU� TUBUFNFOUT
� SFDFJQUT
�
BOE�CBMBODF�JORVJSJFT
��

STANDARD 

5SFBU�$MJFOUT�3FTQPOTJCMZ

&TTFOUJBM�
1SBDUJDF

Additional 
Good Practices

Client protection practices that applies: 

1. *O�HSPVQ� MFOEJOH
� UIF� JOTUJUVUJPO�QSPWJEFT�DMJFOUT�
XJUI�BXBSFOFTT�SBJTJOH�TFTTJPOT�BCPVU�UIF�DPODFQU�
PG� TPMJEBSJUZ� MPBOT
� UIF� OFFE� UP� DPWFS� GPS� DP�
CPSSPXFST� JO� DBTF� PG� MBUF� QBZNFOU
� BOE� PO� UIF�
SFQBZNFOU�DBQBDJUZ�UIBU�JT�OPU�UP�CF�FYDFFEFE�

7R�EH�GHWHUPLQHG�

3C. 5)&�*/45*565*0/�"/%�*54�"(&/54�53&"5�5)&*3�
$-*&/54�'"*3-:�"/%�3&41&$5'6--:
�"/%�8*5)065�
%*4$3*.*/"5*0/��5)&�*/45*565*0/�)"4�4"'&(6"3%4�
50�%&5&$5�"/%�$033&$5�$033615*0/�"4�8&--�
"4�"((3&44*7&�03�"#64*7&�53&"5.&/5�#:�5)&*3�
&.1-0:&&4�"/%�"(&/54
�1"35*$6-"3-:�%63*/(�
5)&�-0"/�4"-&4�"/%�%&#5�$0--&$5*0/�130$&44&4��
$MJFOU�1SPUFDUJPO�1SJODJQMF�����'BJS�BOE�3FTQFDUGVM�5SFBUNFOU�PG�$MJFOUT���BQQMJFT�UP�UIF�
QSBDUJDF�CFMPX�

STANDARD 

5SFBU�$MJFOUT�3FTQPOTJCMZ



The Universal Standards for Social Performance Management ͻ 25 24 ͻ The Universal Standards for Social Performance Management 

&TTFOUJBM�
1SBDUJDFT

Additional 
Good Practices

Client protection practices that apply: 

1. 5IF�JOTUJUVUJPO�IBT�B�XSJUUFO�QSJWBDZ�QPMJDZ�
UIBU�HPWFSOT� UIF�HBUIFSJOH
�QSPDFTTJOH
�VTF
�
BOE�EJTUSJCVUJPO�PG�DMJFOU�JOGPSNBUJPO��

2. 5IF� JOTUJUVUJPO� USBJOT� FNQMPZFFT� PO� UIF�
QPMJDJFT� BOE� QSPDFEVSFT� GPS� LFFQJOH� DMJFOU�
JOGPSNBUJPO�TFDVSF�BOE�QSJWBUF��

3. 5IF� JOTUJUVUJPO�IBT�BQQSPQSJBUF� UFDIOPMPHZ�
TZTUFNT�	F�H�
�TFDVSF�EBUBCBTFT
�GPS�FOTVSJOH�
UIBU�DMJFOU�EBUB�JT�TFDVSFE��

7R�EH�GHWHUPLQHG�

3D. 5)&�*/45*565*0/�3&41&$54�5)&�13*7"$:�0'�
*/%*7*%6"-�$-*&/5�%"5"�*/�"$$03%"/$&�8*5)�
5)&�-"84�"/%�3&(6-"5*0/4�0'�*/%*7*%6"-�
+63*4%*$5*0/4�"/%�0/-:�64&4�$-*&/5�%"5"�'03�5)&�
163104&4�41&$*'*&%�"5�5)&�5*.&�5)&�*/'03."5*0/�
*4�$0--&$5&%�03�"4�1&3.*55&%�#:�-"8
�6/-&44�
05)&38*4&�"(3&&%�8*5)�5)&�$-*&/5��
$MJFOU�1SPUFDUJPO�1SJODJQMF�����1SJWBDZ�PG�$MJFOU�%BUB���BQQMJFT�UP�BMM�QSBDUJDFT�CFMPX�

4. 5IF� JOTUJUVUJPO� JOGPSNT� DMJFOUT� IPX� UIFJS�
JOGPSNBUJPO� XJMM� CF� VTFE� JOUFSOBMMZ� BOE
� XIFO�
BQQMJDBCMF
� XIFO� JU� XJMM� CF� TIBSFE� FYUFSOBMMZ�
	F�H�
�TIBSFE�XJUI�B�$SFEJU�#VSFBV
��

5. 5IF�JOTUJUVUJPO�HFUT�DMJFOU�QFSNJTTJPO�GPS�BOZ�
OFDFTTBSZ�EJTUSJCVUJPO�PG�DMJFOU�EBUB��

STANDARD 

5SFBU�$MJFOUT�3FTQPOTJCMZ

&TTFOUJBM�
1SBDUJDFT

Additional 
Good Practices

Client protection practices that apply: 

1. 5IF� JOTUJUVUJPO�IBT�BO�FGGFDUJWF�NFDIBOJTN� UP�
IBOEMF�DMJFOU�DPNQMBJOUT��

2. 5IF�JOTUJUVUJPO�IBT�B�QPMJDZ�UIBU�DMJFOU�DPNQMBJOUT�
NVTU� CF� UBLFO� TFSJPVTMZ
� GVMMZ� JOWFTUJHBUFE
� BOE�
SFTPMWFE�JO�B�UJNFMZ�NBOOFS�XJUIPVU�CJBT��

3. 5IF� JOTUJUVUJPO� JOGPSNT� DMJFOUT� PG� UIFJS� SJHIU� UP�

7R�EH�GHWHUPLQHG�

3E. 5)&�*/45*565*0/�)"4�5*.&-:�"/%�3&410/4*7&�
.&$)"/*4.4�'03�$0.1-"*/54�"/%�130#-&.�
3&40-65*0/�'03�5)&*3�$-*&/54�"/%�64&4�5)&4&�
.&$)"/*4.4�#05)�50�3&40-7&�*/%*7*%6"-�130#-&.4�
"/%�50�*.1307&�130%6$54�"/%�4&37*$&4�
$MJFOU�1SPUFDUJPO�1SJODJQMF�����.FDIBOJTNT�GPS�$PNQMBJOU�3FTPMVUJPO���BQQMJFT�UP�UIF�
QSBDUJDFT�CFMPX�

DPNQMBJO�BOE�LOPX�IPX�UP�TVCNJU�B�DPNQMBJOU�UP�
UIF�BQQSPQSJBUF�QFSTPO��

4. &NQMPZFFT� BSF� USBJOFE� UP� JOGPSN� DVTUPNFST�
PG� UIF� PQQPSUVOJUZ� UP� NBLF� B� DPNQMBJOU� BT� XFMM�
BT� IPX� UP� IBOEMF� DPNQMBJOUT� BOE� SFGFS� UIFN�
UP� UIF� BQQSPQSJBUF� QFSTPO� GPS� JOWFTUJHBUJPO� BOE�
SFTPMVUJPO��

STANDARD 

5SFBU�$MJFOUT�3FTQPOTJCMZ
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%&4*(/�130%6$54
�
4&37*$&4
�%&-*7&3:�
.0%&-4�"/%�
$)"//&-4�5)"5�
.&&5�$-*&/54��
/&&%4�"/%�
13&'&3&/$&4

4A. 5IF�JOTUJUVUJPO�VOEFSTUBOET�
UIF�OFFET�BOE�QSFGFSFODFT�PG�
EJGGFSFOU�UZQFT�PG�DMJFOUT�

4B. 5IF�JOTUJUVUJPO�EFTJHOT�
QSPEVDUT
�TFSWJDFT
�BOE�EFMJWFSZ�
DIBOOFMT�JO�TVDI�B�XBZ�UIBU�UIFZ�
EP�OPU�DBVTF�DMJFOUT�IBSN��

4C. 5IF�JOTUJUVUJPO�T�QSPEVDUT
�
TFSWJDFT
�EFMJWFSZ�NPEFMT�
BOE�DIBOOFMT�BSF�EFTJHOFE�
UP�CFOFmU�DMJFOUT
�JO�MJOF�XJUI�
UIF�JOTUJUVUJPO�T�TPDJBM�HPBMT�

%FTJHO�1SPEVDUT
�4FSWJDFT
�%FMJWFSZ�.PEFMT�BOE�$IBOOFMT�5IBU�.FFU�$MJFOUT��/FFET�BOE�1SFGFSFODFT

&TTFOUJBM�
1SBDUJDFT

5IF�JOTUJUVUJPO�SFHVMBSMZ�VTFT�UIF�EBUB�JU�DPMMFDUT�
	QSPDFTT�EFTDSJCFE�JO�TUBOEBSE��C
�UP�

1. 6OEFSTUBOE� IPX� DMJFOUT� VTF� QSPEVDUT� BOE�
TFSWJDFT
�CZ�DMJFOU�DIBSBDUFSJTUJD�	F�H�
�NFO�BOE�
XPNFO
�JODPNF�MFWFM
�CVTJOFTT�UZQF
�

2. 6OEFSTUBOE� DMJFOU� TBUJTGBDUJPO� 	F�H�
� PWFSBMM�
FYQFSJFODF�BOE�WBMVF
�DPOWFOJFODF�PG�BDDFTTJOH�
TFSWJDFT
�TVHHFTUJPOT�GPS�QSPEVDU�JNQSPWFNFOUT

�
CZ�DMJFOU�DIBSBDUFSJTUJD�

3. .POJUPS�UIF�DMJFOU�SFUFOUJPO�SBUF2 BOE�VOEFSTUBOE�
UIF�SFBTPOT�DMJFOUT�FYJU�UIF�JOTUJUVUJPO�

4A. 5)&�*/45*565*0/�
6/%&345"/%4�5)&�/&&%4�
"/%�13&'&3&/$&4�0'�
%*''&3&/5�5:1&4�0'�
$-*&/54�

Additional 
Good Practices

4. 7KH� LQVWLWXWLRQ�DVNV� ÀHOG� HPSOR\HHV� IRU� WKHLU�
LQVLJKWV�RQ�WKH�QHHGV�DQG�SUHIHUHQFHV�RI�FOLHQWV�

5. 7KH�LQVWLWXWLRQ�XQGHUVWDQGV�FOLHQW�GHPDQG�IRU�
VHUYLFHV�DQG�SURGXFWV�QRW�FXUUHQWO\�RIIHUHG�

6. 7KH�LQVWLWXWLRQ�XQGHUVWDQGV�WKH�ZD\V�LQ�ZKLFK�
LWV�PHWKRGRORJ\�DIIHFWV�LQFOXVLRQ�RU�H[FOXVLRQ�RI�
FHUWDLQ�SRSXODWLRQV�IURP�LWV�FOLHQW�JURXS�

2 5IF�.*9�TPDJBM�
QFSGPSNBODF�JOEJDBUPS�GPS�
DMJFOU�SFUFOUJPO�SBUF�VTFT�
UIF�GPMMPXJOH�GPSNVMB��$MJFOU�
SFUFOUJPO�SBUF���"DUJWF�
DMJFOUT�BU�UIF�FOE�PG�UIF�
QFSJPE��	BDUJWF�DMJFOUT�BU�
CFHJO�OJOH�PG�UIF�QFSJPE�
��OFX�DMJFOUT�EVSJOH�UIF�
QFSJPE
�

STANDARD 
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%FTJHO�1SPEVDUT
�4FSWJDFT
�%FMJWFSZ�.PEFMT�BOE�$IBOOFMT�5IBU�.FFU�$MJFOUT��/FFET�BOE�1SFGFSFODFT

&TTFOUJBM�
1SBDUJDFT�

1. 5IF� JOTUJUVUJPO� PGGFST� NVMUJQMF� BOE�PS� nFYJCMF�
MPBO�QSPEVDUT�UP�BEESFTT�EJGGFSFOU�CVTJOFTT�BOE�
GBNJMZ�OFFET�

2. -PBO� SFQBZNFOU� TDIFEVMFT� DPSSFTQPOE�XJUI�
UIF�FYQFDUFE�DBTI�nPXT�PG�CPSSPXFST�

3. -PBO� TJ[F� NBUDIFT� mOBODJBM� OFFE� BOE�
CVTJOFTT�UZQF�

4. 1SPEVDUT� BSF� BGGPSEBCMF� UP� DMJFOUT
� NFBOJOH�
DMJFOUT�XJMM�OPU�IBWF�UP�NBLF�TJHOJmDBOU�TBDSJmDFT�
UP� UIFJS� TUBOEBSE� PG� MJWJOH� PS� CVTJOFTT� BGGBJST�
JO� PSEFS� UP� QBZ� GPS� UIFJS� mOBODJBM� QSPEVDUT��
"GGPSEBCJMJUZ� DPOTJEFSBUJPOT� JODMVEF�� �
� UIF�
JOUFSFTU� SBUF
� GFFT
� QSFNJVNT
� BOE� BMM� PUIFS�
DIBSHFT���
�UIF�MPBO�TJ[F�	PS�JOTVSBODF�QSFNJVN
��
BOE��
�UIF�QFSJPEJD�QBZNFOU�BNPVOU�SFRVJSFE�

5. 1SPEVDU� BOE� TFSWJDF� EFMJWFSZ� JT� SFMJBCMF
�
DPOWFOJFOU� GPS� UIF� DMJFOU� 	F�H�
� TFSWJDF� QPJOUT�
DMPTF� UP� UIF� DMJFOU�T� IPNF� PS� CVTJOFTT

� BOE�
SFEVDF� QFSTPOBM� DPTUT� 	F�H�
� USBWFM
� BTTPDJBUFE�
XJUI�BDDFTTJOH�UIF�QSPEVDU�PS�TFSWJDF�

4B. 5)&�*/45*565*0/�%&4*(/4�130%6$54
�4&37*$&4
�
"/%�%&-*7&3:�$)"//&-4�*/�46$)�"�8":�5)"5�5)&:�
%0�/05�$"64&�$-*&/54�)"3.�3 
$MJFOU�1SPUFDUJPO�1SJODJQMF�����"QQSPQSJBUF�1SPEVDUT�%FTJHO�BOE�%FMJWFSZ���BQQMJFT�UP�BMM�
QSBDUJDFT�CFMPX�

6. 1SPEVDU� UFSNT� BOE� DPOEJUJPOT� BSF� FBTZ� GPS�
DMJFOUT�UP�VOEFSTUBOE�BOE�DPNQBSF�

7. $IBOHFT�UP�UIF�QSPEVDU�	DPTU
�UFSNT
�DPOEJUJPOT
�
BSF�NJOJNBM��JOGSFRVFOU�

8. 5IF� JOTUJUVUJPO� EPFT� OPU� BTL� DMJFOUT� UP�XBJWF�
UIFJS� CBTJD� SJHIUT� 	F�H�
� UIF� SJHIU� UP� TVF� UIF�
QSPWJEFS
� SFDFJWF� JOGPSNBUJPO
�DBODFM�VTF�PG� UIF�
QSPEVDU
�NBJOUBJO�QSJWBDZ
�

9. 5IF�JOTUJUVUJPO�IBT�UXP�DSFEJU�QPMJDJFT�JO�QMBDF��
�
� B� QPMJDZ� EFTDSJCJOH� BDDFQUBCMF� QMFEHFT� PG�
DPMMBUFSBM���JODMVEJOH�OPU�BDDFQUJOH�DPMMBUFSBM���
UIBU�XJMM�EFQSJWF�CPSSPXFST�PG�UIFJS�CBTJD�TVSWJWBM�
DBQBDJUZ
�BOE�PGGFSJOH�BO�FYQMBOBUJPO�PG�UIF�SPMF�
PG� HVBSBOUPST�� UIF� QPMJDZ� HVBSBOUFFT� DMJFOUT�
SFDFJWF� B� GBJS� QSJDF� GPS� BOZ� DPOmTDBUFE�BTTFUT��
BOE��
�B�QPMJDZ�UP�BDUJWFMZ�XPSL�PVU�TPMVUJPOT�GPS�
SFTDIFEVMJOH�MPBOT��XSJUJOH�PGG�PO�BO�FYDFQUJPOBM�
CBTJT� GPS� DMJFOUT� XIP� IBWF� UIF� iXJMMJOHOFTTw� UP�
SFQBZ�CVU�OPU�DBQBDJUZ�UP�SFQBZ�

3 4UBOEBSE��C�BOE�UIF�
DPSSFTQPOEJOH�&TTFOUJBM�
1SBDUJDFT�BSF�UBLFO�GSPN�UIF�
4NBSU�$BNQBJHO��6OMJLF�
UIF�PUIFS�DMJFOU�QSPUFDUJPO�
QSBDUJDFT�JO�UIJT�EPDVNFOU
�
UIFTF�&TTFOUJBM�1SBDUJDFT�
BSF�OPU�ZFU�QBSU�PG�UIF�4NBSU�
$BNQBJHO�T�$MJFOU�1SPUFDUJPO�
$FSUJmDBUJPO�	XJUI�UIF�
FYDFQUJPO�PG��C��
�CFDBVTF�
UIF�4NBSU�$BNQBJHO�JT�JO�
UIF�QSPDFTT�PG�QJMPUJOH�UIF�
QSBDUJDFT�

Client protection practices that apply:

Additional 
Good Practices

7R�EH�GHWHUPLQHG�

STANDARD 

%FTJHO�1SPEVDUT
�4FSWJDFT
�%FMJWFSZ�.PEFMT�BOE�$IBOOFMT�5IBU�.FFU�$MJFOUT��/FFET�BOE�1SFGFSFODFT

&TTFOUJBM�
1SBDUJDFT

5IF� JOTUJUVUJPO� VTFT� JUT� VOEFSTUBOEJOH� PG� DMJFOU�
OFFET� BOE� QSFGFSFODFT� UP� NPEJGZ� PS� EFTJHO�
QSPEVDUT� BOE� TFSWJDFT
� EFMJWFSZ� NPEFMT� BOE�
DIBOOFMT�UIBU�DSFBUF�CFOFmUT�UP�DMJFOUT
�JODMVEJOH�

1. 3FEVDJOH� UIF� CBSSJFST� UP� mOBODJBM� JODMVTJPO�
GBDFE� CZ� UBSHFU� DMJFOUT� 	F�H�
�NBLJOH� QPJOUT� PG�
TFSWJDF�BDDFTTJCMF�UP�FYDMVEFE�QFPQMF��PGGFSJOH�
TVJUBCMF�QSPEVDU�UFSNT�GPS�QPPS�QFPQMF
�

2. 1SPWJEJOH� UJNFMZ� BDDFTT� UP� TVGmDJFOU� NPOFZ�
BOE� TFSWJDFT� UIBU� BMMPX� DMJFOUT� UP� SFEVDF� UIFJS�
SJTL�BOE�DPQF�XJUI�DPNNPO�FNFSHFODJFT�	F�H�
�
BDDFTT�UP�TBWJOHT
�JOTVSBODF
�FNFSHFODZ�MPBOT
�
CVTJOFTT�TVQQPSU�TFSWJDFT
�

4C. 5)&�*/45*565*0/�4�130%6$54
�4&37*$&4
�%&-*7&3:�
.0%&-4�"/%�$)"//&-4�"3&�%&4*(/&%�50�#&/&'*5�
$-*&/54
�*/�-*/&�8*5)�5)&�*/45*565*0/�4�40$*"-�(0"-4�

3. $SFBUJOH�PUIFS�CFOFmUT�GPS�DMJFOUT�CZ�FOBCMJOH�
UIFN�UP�JOWFTU�JO�FDPOPNJD�PQQPSUVOJUJFT�	F�H�
�
MPBOT� GPS�MFBTJOH� NBDIJOFSZ
� BOE� BEESFTT�
BOUJDJQBUFE� IPVTFIPME� OFFET� 	F�H�
� IPNF�
JNQSPWFNFOU�MPBOT
�XFEEJOH�TBWJOHT
�

Client protection practice that applies:

4.�$PNQMBJOUT� JOGPSNBUJPO� JT�VTFE�UP� JNQSPWF�
UIF� PSHBOJ[BUJPO�T� PQFSBUJPOT
� QSPEVDUT
� BOE�
DPNNVOJDBUJPOT��	$MJFOU�1SPUFDUJPO�1SJODJQMF��


Additional 
Good Practices

7R�EH�GHWHUPLQHG�

STANDARD 
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Section 5.

53&"5�&.1-0:&&4�
3&410/4*#-:

5A. 5IF�JOTUJUVUJPO�GPMMPXT�B�XSJUUFO�
)VNBO�3FTPVSDFT�QPMJDZ�UIBU�
QSPUFDUT�FNQMPZFFT�BOE�DSFBUFT����
B�TVQQPSUJWF�XPSLJOH�FOWJSPONFOU�

5B. 5IF�JOTUJUVUJPO�DPNNVOJDBUFT�
UP�BMM�FNQMPZFFT�UIF�UFSNT�PG�UIFJS
FNQMPZNFOU�BOE�QSPWJEFT�USBJOJOH�
GPS�FTTFOUJBM�KPC�GVODUJPOT�

5C. 5IF�JOTUJUVUJPO�NPOJUPST�
FNQMPZFF�TBUJTGBDUJPO�BOE�UVSOPWFS�

5SFBU�&NQMPZFFT�3FTQPOTJCMZ

&TTFOUJBM�
1SBDUJDFT

Additional 
Good Practices

1. "� XSJUUFO� )VNBO� 3FTPVSDFT� QPMJDZ� JT�
BWBJMBCMF�UP�BMM�FNQMPZFFT��JT�DPNQMJBOU�XJUI�BOZ�
FYJTUJOH� OBUJPOBM� MBX�� BOE� FYQMBJOT� FNQMPZFFT��
SJHIUT� SFMBUFE� UP� BMM� PG� UIF� GPMMPXJOH�� XBHFT
�
CFOFmUT
� XPSLJOH� DPOEJUJPOT
� TBGFUZ� BU� XPSL
�
OPOEJTDSJNJOBUJPO
� GSFFEPN� PG� BTTPDJBUJPO
� BOE�
HSJFWBODF�SFTPMVUJPO�

2. &NQMPZFF� DPNQFOTBUJPO� MFWFMT� DPOTUJUVUF� B�
MJWJOH�XBHF4�GPS�FNQMPZFFT�

3. 5IF� JOTUJUVUJPO� BDDFQUT� BOE� SFTQPOET� UP�
FNQMPZFF� HSJFWBODFT� UISPVHI� B� GPSNBM� BOE�
DPOmEFOUJBM� HSJFWBODF� TZTUFN� UIBU� QSPUFDUT�
FNQMPZFFT� GSPN� SFUBMJBUJPO� GPS� TVCNJUUJOH� UIFJS�
DPNQMBJOUT�

7. 7KH�LQVWLWXWLRQ�EDVHV�HPSOR\PHQW�GHFLVLRQV�RQ�
WKH�SULQFLSOH�RI�HTXDO�RSSRUWXQLW\�DQG�IDLU�WUHDWPHQW�
UHJDUGOHVV�RI�VH[��HWKQLF�EDFNJURXQG�� UDFH��DJH��
GLVDELOLW\��GHVFHQW�LQFOXGLQJ�FDVWH��UHOLJLRQ��VH[XDO�
RULHQWDWLRQ��RU�+,9�$,'6�VWDWXV�

8. 7KH�LQVWLWXWLRQ�DYRLGV�XVLQJ�ZRUN�SURYLGHG�RQ�D�
FDVXDO�� WHPSRUDU\�DQG�RU�XQSDLG�EDVLV�XQOHVV� LWV�
QDWXUH�LV�WUXO\�VKRUW�WHUP�

5A. 5)&�*/45*565*0/�'0--084�"�83*55&/�)6."/�
3&4063$&4�10-*$:�5)"5�1305&$54�&.1-0:&&4�
"/%�$3&"5&4�"�4611035*7&�803,*/(�&/7*30/.&/5�

4. 5IF� JOTUJUVUJPO� OFJUIFS� FNQMPZT� OPS� CFOFmUT�
GSPN� GPSDFE� PS� DPNQVMTPSZ� MBCPS�5� *G� OBUJPOBM�
MBX�BMMPXT�FNQMPZNFOU�PG�NJOPST
�UIF�JOTUJUVUJPO�
DPNQMJFT�XJUI�UIF�OBUJPOBM�BOE�JOUFSOBUJPOBM�MFHBM�
SFRVJSFNFOUT�BOE�OPSNT�XIFO�IJSJOH�NJOPST�6

5. 5IF�JOTUJUVUJPO�BTTFTTFT�UIF�IFBMUI�BOE�TBGFUZ�
SJTLT� 	F�H�
� FYDFTTJWF� QSFTTVSF� BOE� XPSL� MPBE
�
ESJWJOH� XJUIPVU� IFMNFUT
� UIBU� FNQMPZFFT� GBDF�
PO� UIF� KPC� BOE� QSPWJEFT� UP� FNQMPZFFT
� GSFF� PG�
DIBSHF
�UIF�USBJOJOH�BOE�FRVJQNFOU�OFDFTTBSZ�UP
NJUJHBUF�UIPTF�SJTLT�

6. 5IF� JOTUJUVUJPO� EPDVNFOUT
� SFQPSUT
� BOE�
JOWFTUJHBUFT�BMM� PDDVQBUJPOBM� BDDJEFOUT
� JOKVSJFT�
PS�EJTFBTFT�

9. The institution takes documented action to 
KLUH� DQG� SURPRWH� TXDOLÀHG� ZRPHQ� DQG� DFKLHYH�
UHSUHVHQWDWLRQ� RI� ZRPHQ� LQ� OHDGHUVKLS� SRVLWLRQV�
�H�J��� HQFRXUDJLQJ� LQWHUQDO� DQG� H[WHUQDO� MRE�
DSSOLFDWLRQV�IURP�ZRPHQ��VHWWLQJ�JRDOV�IRU�ZRPHQ·V�
HPSOR\PHQW��DQG�PHQWRULQJ�ZRPHQ�HPSOR\HHV��

10. 7KH�LQVWLWXWLRQ�SURYLGHV�UHDVRQDEOH�DFFRPPRGD-
WLRQ��H�J���ZKHHOFKDLU�UDPSV��SULQWLQJ�GRFXPHQWV� LQ�
ODUJH�IRQW��IRU�HPSOR\HHV�ZLWK�GLVDELOLWLHV�

4 "�MJWJOH�XBHF�JT�B�XBHF�
TVGmDJFOU�UP�QSPWJEF�NJOJNBMMZ�
TBUJTGBDUPSZ�MJWJOH�DPOEJUJPOT�
GPS�UIF�FNQMPZFF�JO�UIF�MPDB�
UJPO�XIFSF�IF�TIF�XPSLT�

5 "OZ�XPSL�EPOF�VOEFS�UIF�
UISFBU�PG�QFOBMUZ�PS�JOWPMVO�
UBSJMZ�JT�DPOTJEFSFE�GPSDFE�PS�
DPNQVMTPSZ�MBCPVS�

6 5IF�NJOJNVN�BHF�GPS�
BENJTTJPO�UP�iSFHVMBS�XPSLw�JT�
BU�MFBTU����ZFBST�	EFWFMPQFE�
DPVOUSJFT�����ZFBST
��&YDFQ�
UJPOT�NBZ�CF�NBEF�GSPN����
ZFBST�	EFWFMPQFE�DPVOUSJFT�
�����ZFBST
�GPS�iMJHIU�XPSLw�
UIBU�EPFT�OPU�JOUFSGFSF�XJUI�UIF�
DIJME�T�TDIPPMJOH�BOE�EPFT�
OPU�IBSN�UIF�DIJME�JO�BOZ�PUIFS�
XBZ��5IF�NJOJNVN�BHF�GPS�
iIB[BSEPVT�XPSLw�UIBU�JT�MJLFMZ�
UP�IBSN�UIF�IFBMUI
�TBGFUZ�PS�
NPSBMT�PG�B�DIJME�JT����ZFBST�

STANDARD 
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&TTFOUJBM�
1SBDUJDFT

1. &BDI� FNQMPZFF� SFDFJWFT� B� XSJUUFO� KPC�
EFTDSJQUJPO�BOE�B�XSJUUFO�PS�WFSCBM�FNQMPZNFOU�
DPOUSBDU� UIBU� JODMVEFT� IJT�IFS� TBMBSZ
� CFOFmUT
�
BOE�FNQMPZNFOU�DPOEJUJPOT��

2. &BDI�FNQMPZFF�SFDFJWFT�KPC�TQFDJmD�USBJOJOH�
BOE�PS� TLJMM� EFWFMPQNFOU� OFDFTTBSZ� UP� QFSGPSN�
IJT�IFS�FTTFOUJBM�KPC�GVODUJPOT��

3. &BDI� FNQMPZFF� VOEFSTUBOET� IPX� IJT�IFS�
QFSGPSNBODF�XJMM�CF�FWBMVBUFE�BOE�SFXBSEFE�CZ�
UIF�JOTUJUVUJPO��

5B. 5)&�*/45*565*0/�$0..6/*$"5&4�50�"--�
&.1-0:&&4�5)&�5&3.4�0'�5)&*3�&.1-0:.&/5�"/%�
1307*%&4�53"*/*/(�'03�&44&/5*"-�+0#�'6/$5*0/4��

Client protection practice that applies: 

4. &NQMPZFF�SVMFT�JODMVEF�TQFDJmD�QSPWJTJPOT�PO�
XIBU� JT� DPOTJEFSFE� BDDFQUBCMF�VOBDDFQUBCMF�
CFIBWJPS�� 1SPWJTJPOT� EFTDSJCF� SFQSJNBOET�
BOE� BDUJPOT� UIBU� DBO� SFTVMU� JO� UFSNJOBUJPO�
PG� FNQMPZNFOU�� &NQMPZFFT� BSF� JOGPSNFE� PG�
QFOBMUJFT� GPS� OPO�DPNQMJBODF�XJUI� FUIJDT� DPEF�
DPMMFDUJPOT� QPMJDJFT
� WJPMBUJPOT� BSF� TBODUJPOFE
�
BOE� TVGmDJFOU� NPOJUPSJOH� PG� UIF� QSBDUJDFT� 	CZ�
PQFSBUJPOT� EFQBSUNFOU
� JOUFSOBM� BVEJUT
� JT�
DBSSJFE�PVU�UP�QSPWJEF�FEVDBUJPO�PS�TBODUJPOT�BT�
OFDFTTBSZ��	$MJFOU�1SPUFDUJPO�1SJODJQMF��


Additional 
Good Practices

5. $Q� HPSOR\HH·V� SHUIRUPDQFH� REMHFWLYHV� DUH�
HVWDEOLVKHG� WKURXJK� FRQVXOWDWLRQ� ZLWK� DQG�
DJUHHPHQW�IURP�WKH�HPSOR\HH��

6. 7KH�LQVWLWXWLRQ�KDV�DQ�HPSOR\HH�GHYHORSPHQW�
V\VWHP� LQ� SODFH� WR� DWWUDFW� DQG� PDLQWDLQ� D�

5SFBU�&NQMPZFFT�3FTQPOTJCMZ

TXDOLÀHG�DQG�PRWLYDWHG�ZRUNIRUFH��LQFOXGLQJ�VNLOOV�
GHYHORSPHQW��WUDLQLQJ�DQG�OHDUQLQJ�RSSRUWXQLWLHV�
IRU� FDUHHU� HQKDQFHPHQW� �H�J��� VSHFLDO� SURMHFWV��
URWDWLRQV�� DQG� ´VWUHWFKµ� DVVLJQPHQWV��� 7KHVH�
RSSRUWXQLWLHV�DUH�SURYLGHG�WR�DOO�HPSOR\HHV�RQ�DQ�
HTXDO��QRQ�GLVFULPLQDWRU\�EDVLV�

STANDARD 

&TTFOUJBM�
1SBDUJDFT

1. 5IF� PSHBOJ[BUJPO� HBUIFST
� EPDVNFOUT
� BOE�
BOBMZ[FT�FNQMPZFF�TBUJTGBDUJPO�EBUB��

2. 5IF�JOTUJUVUJPO�NPOJUPST�UIF�SBUF�PG�FNQMPZFF�
UVSOPWFS7� BOE� VOEFSTUBOET� UIF� SFBTPOT� GPS�
FNQMPZFF�FYJU��

3. 5IF� JOTUJUVUJPO� UBLFT� BDUJPO� UP� DPSSFDU�
JOTUJUVUJPOBM� QSPCMFNT� MFBEJOH� UP� FNQMPZFF�
UVSOPWFS�BOE�EJTTBUJTGBDUJPO�

5C. 5)&�*/45*565*0/�
.0/*5034�&.1-0:&&�
4"5*4'"$5*0/�"/%�
563/07&3�

Additional 
Good Practice

4. 7KH� LQVWLWXWLRQ�PRQLWRUV� WKH� UDWH�RI�HPSOR\HH�
WXUQRYHU� E\� HPSOR\HH� OHYHO� �H�J��� ÀHOG� VWDII��
H[HFXWLYH�VWDII��DQG�JHQGHU�

5SFBU�&NQMPZFFT�3FTQPOTJCMZ

7 5IF�.*9�DBMDVMBUFT�FNQMPZFF�
SPUBUJPO�SBUF�JO�UIF�GPMMPXJOH�
XBZ��4UBGG�SPUBUJPO�SBUF���&YJU�
EVSJOH�UIF�QFSJPE���BWFSBHF�
	/VNCFS�PG�FNQMPZFFT�BU�UIF�
FOE�PG�UIF�SFQPSUJOH�QFSJPE���
4UBGG�FNQMPZFE�GPS�POF�ZFBS�
PS�NPSF
�

STANDARD 
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Section 6.

#"-"/$&�
'*/"/$*"-�
"/%�40$*"-�
1&3'03."/$&

6A. (SPXUI�SBUFT�BSF�TVTUBJOBCMF�
BOE�BQQSPQSJBUF�GPS�NBSLFU�
DPOEJUJPOT
�BMMPXJOH�GPS�IJHI�
TFSWJDF�RVBMJUZ�

6B. 5IF�JOTUJUVUJPO�T�mOBODJOH�
TUSVDUVSF�JT�BQQSPQSJBUF�UP�B�
EPVCMF�CPUUPN�MJOF�JOTUJUVUJPO����
JO�JUT�NJY�PG�TPVSDFT
�UFSNT
���
BOE�EFTJSFE�SFUVSOT�

6C. 1VSTVJU�PG�QSPmUT�EPFT�
OPU�VOEFSNJOF�UIF�MPOH�UFSN�
TVTUBJOBCJMJUZ�PG�UIF�JOTUJUVUJPO���
PS�DMJFOU�XFMM�CFJOH�

6D. 5IF�JOTUJUVUJPO�PGGFST�
DPNQFOTBUJPO�UP�TFOJPS�
NBOBHFST�UIBU�JT�BQQSPQSJBUF����
UP�B�EPVCMF�CPUUPN�MJOF�
JOTUJUVUJPO�

#BMBODF�'JOBODJBM�BOE�4PDJBM�1FSGPSNBODF

&TTFOUJBM�
1SBDUJDFT

Additional 
Good Practices

1. 5IF� JOTUJUVUJPO� TFUT� TVTUBJOBCMF� UBSHFU�
HSPXUI� SBUFT� GPS� BMM� CSBODIFT�SFHJPOT� BOE� GPS�
BMM� QSPEVDUT
� DPOTJEFSJOH� CPUI� JOUFSOBM� GBDUPST�
	F�H�
� TUBGmOH
� JOGPSNBUJPO� TZTUFNT
� mOBODJOH
�
BOE� FYUFSOBM� GBDUPST� 	F�H�
� DPNQFUJUJPO
� NBSLFU�
TBUVSBUJPO
�DMJFOU�PWFS�JOEFCUFEOFTT
�

2. 5IF� JOTUJUVUJPO�NBOBHFT� UIF� SJTLT�BTTPDJBUFE�
XJUI�HSPXUI�CZ���
�BTTFTTJOH�NBSLFU�DPOEJUJPOT�
UP�FOTVSF�UIBU�OFJUIFS�MPOH�UFSN�TVTUBJOBCJMJUZ�OPS�
DMJFOU� XFMM�CFJOH� BSF� KFPQBSEJ[FE� CZ� QVSTVJU� PG�
TIPSU�UFSN�HSPXUI
�BOE��
�TFUUJOH�BOE�WFSJGZJOH
DPNQMJBODF�XJUI�HSPXUI� SFMBUFE�QPMJDJFT�BDSPTT�
BMM�EFQBSUNFOUT�CSBODIFT�

5. 7KH�LQVWLWXWLRQ�H[DPLQHV�ZKHWKHU�LWV�JURZWK�LV�
FUHDWHG�E\�PRYLQJ� WR�QHZ�FOLHQWV�DQG�PDUNHWV�
�´H[WHQVLYH� JURZWKµ�� RU� DPRQJ� H[LVWLQJ� FOLHQWV�
DQG�ZLWKLQ�FXUUHQW�PDUNHWV��´LQWHQVLYH�JURZWKµ��

6. 7KH� LQVWLWXWLRQ� UHSRUWV� WR� 0,;� DQG�RU� D�
PLFURÀQDQFH�DVVRFLDWLRQ�RQ�LWV�SRUWIROLR��FOLHQWV��
ORDQV�� VDYLQJV�� DQG� SRUWIROLR� TXDOLW\� �LQFOXGLQJ�

6A. (3085)�3"5&4�"3&�4645"*/"#-&�"/%�
"113013*"5&�'03�."3,&5�$0/%*5*0/4
�
"--08*/(�'03�)*()�4&37*$&�26"-*5:�

3. 5IF� JOTUJUVUJPO� FYBNJOFT� RVBSUFSMZ� HSPXUI�
SBUFT�GPS�BMM�CSBODIFT�SFHJPOT
�OPU�KVTU�UIF�PWFSBMM�
BOOVBM�SBUFT�	XIJDI�NBZ�OPU�DBQUVSF�IJHI�HSPXUI�
GPMMPXFE� CZ� DPOUSBDUJPO
� BOE� IBT� B� NPOJUPSJOH�
TZTUFN� JO� QMBDF� UP� JEFOUJGZ� VOFYQFDUFE� BOE�
VOTBODUJPOFE�HSPXUI�

4. 5IF� JOTUJUVUJPO� NPOJUPST� XIFUIFS� JUT� JOUFSOBM�
DBQBDJUZ�	F�H�
�NBOBHFNFOU�JOGPSNBUJPO�TZTUFN
�
SJTL� NBOBHFNFOU� QSPDFEVSFT
� FNQMPZFF�
USBJOJOH
� JT� LFFQJOH� QBDF� XJUI� JOTUJUVUJPOBM�
HSPXUI�JO�OVNCFS�PG�DMJFOUT�BOE�BNPVOU�PG�MPBOT�
BOE� EFQPTJUT
� BOE� FOIBODFT� UIBU� DBQBDJUZ� BT�
OFFEFE�

3$5�� IRU� HDFK� JHRJUDSKLF� DUHD�DGPLQLVWUDWLYH�
XQLW�LQ�WKH�FRXQWU\��VR�WKDW�GDWD�FDQ�EH�FRPSXWHG�
DJDLQVW�SRSXODWLRQ�QXPEHUV�IRU�WKDW�DUHD�

7. 7KH� LQVWLWXWLRQ� UHSRUWV� LQIRUPDWLRQ� WR� D� FUHGLW�
LQIRUPDWLRQ� VKDULQJ� V\VWHP� �H�J��� FUHGLW� EXUHDX��
PLFURÀQDQFH�DVVRFLDWLRQ��ZKHUH�DYDLODEOH�
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#BMBODF�'JOBODJBM�BOE�4PDJBM�1FSGPSNBODF

&TTFOUJBM�
1SBDUJDFT

Additional 
Good Practice

1. 5IF� JOTUJUVUJPO�BOE� JUT� JOWFTUPST�BMJHO�VQ� GSPOU�
UIFJS� EFTJSFE� MFWFM� PG� SFUVSOT� BOE� IPX� UIPTF�
SFUVSOT� XJMM� CF� BMMPDBUFE� 	F�H�
� VTJOH� QSPmUT� UP�
DSFBUF�CFOFmUT� GPS�DMJFOUT
� UP�EJTUSJCVUF�QSPmUT� UP�
TIBSFIPMEFST

� JO� B� NBOOFS� DPOTJTUFOU� XJUI� UIF�
JOTUJUVUJPO�T� TPDJBM� HPBMT�� 5IFTF� FYQFDUBUJPOT�
JOGPSN� BMM� PG� UIF� JOTUJUVUJPO�T� TQFDJmD� EFDJTJPOT�
BCPVU�SFUVSOT�	F�H�
�IPX�NVDI�PG�UIF�DVSSFOU�ZFBS�T�
QSPmU�XJMM�CF�BMMPDBUFE�UP�EJWJEFOET
�MPXFS�JOUFSFTU�
SBUFT�GPS�DMJFOUT
�QSPEVDU�JNQSPWFNFOUT
�CPOVTFT�
UP�FNQMPZFFT
��

2. 5IF�#PBSE�FTUBCMJTIFT�EFTJSFE�SBOHFT�GPS�SJTL�
BEKVTUFE� SFUVSO� PO� BTTFUT� 	30"

� SJTL�BEKVTUFE�
SFUVSO� PO� FRVJUZ� 	30&
� BOE� PUIFS� SFMFWBOU�
QSPmUBCJMJUZ� SBUJPT
� BOE� IBT� B� SBUJPOBMF� GPS� IPX�
UIFTF�UBSHFU�SBOHFT�CBMBODF�mOBODJBM�BOE�TPDJBM�
HPBMT��

3. 5IF� JOTUJUVUJPO� XPSLT� XJUI� JOWFTUPST� XIPTF�
FYQFDUFE� UJNF� IPSJ[POT� BOE� FYJU� TUSBUFHJFT� BSF�
BMJHOFE� XJUI� UIF� JOTUJUVUJPO�T� TPDJBM� HPBMT� BOE�
TUBHF�PG�EFWFMPQNFOU��

9. $Q\� XQ�KHGJHG� IRUHLJQ� FXUUHQF\� H[SRVXUH�
UHSUHVHQWV�QR�PRUH�WKDQ�RQH�WKLUG�RI�HTXLW\��DQG�
LV�LQ�OLQH�ZLWK�ORFDO�UHJXODWLRQV�

6B. 5)&�*/45*565*0/�4�'*/"/$*/(�4536$563&�*4�
"113013*"5&�50�"�%06#-&�#0550.�-*/&�*/45*565*0/�
*/�*54�.*9�0'�4063$&4
�5&3.4
�"/%�%&4*3&%�3&563/4�

4. 5IF�JOTUJUVUJPO�DPOTJEFST�JUT�UPUBM�DPTU�PG�DBQJUBM�
XIFO�EFDJEJOH�PO�B�mOBODJOH�TUSVDUVSF� JO�PSEFS�
UP�VOEFSTUBOE�XIBU�DPTU�XPVME�CF�QBTTFE�PO�UP�
UIF�DMJFOU��

5. 5IF� JOTUJUVUJPO� IBT� B� USBOTQBSFOU� mOBODJOH�
TUSVDUVSF� JODMVEJOH� EJTDMPTJOH� BOE� JODPSQPSBUJOH�
BOZ� PGG�CBMBODF� TIFFU� TPVSDFT� PG� GVOEJOH� JOUP�
SFQPSUFE�MFWFSBHF�SBUJPT��

6. 5IF� JOTUJUVUJPO�T� GVOEJOH�NPEFM�QSPUFDUT�DMJFOU�
TBWJOHT�BOE�DBTI�DPMMBUFSBM��

7. 5IF� JOTUJUVUJPO� IBT� B� TZTUFN� JO� QMBDF� UP�
NBOBHF�mOBODJBM�SJTL�	F�H�
�B�GPSNBM�BTTFU�MJBCJMJUZ�
NBOBHFNFOU� DPNNJUUFF� BU� UIF� #PBSE� PS� TFOJPS�
NBOBHFNFOU�MFWFM
�8

Client protection practice that applies: 

8. 5IF�mOBODJBM�JOTUJUVUJPO�JOWFTUT�B�QPSUJPO�PG�JUT�QSPmUT�
UP� JODSFBTF� WBMVF� UP� DVTUPNFST
� TVDI� BT� MPXFSJOH�
JOUFSFTU� SBUFT�PS�BEEJOH�PS� JNQSPWJOH�QSPEVDUT�BOE�
TFSWJDFT��	$MJFOU�1SPUFDUJPO�1SJODJQMF��


8 *G�NBUVSJUZ�PG�MJBCJMJUJFT�JT�OPU�
XFMM�NBUDIFE�UP�NBUVSJUZ�PG�
BTTFUT
�UIF�JOTUJUVUJPO�NBZ�CF�
GPSDFE�UP�mOE�PUIFS�XBZT�UP�
HFOFSBUF�TVGmDJFOU�DBTI�UP�
NFFU�JUT�PCMJHBUJPOT�UIBU�XPVME�
OFHBUJWFMZ�BGGFDU�DMJFOUT�	F�H�
�
SFEFTJHOJOH�MPBO�QSPEVDUT�UP�
CF�MBSHFS�BOE�TIPSUFS�JO�UFSN
�
MJRVJEBUJOH�XIPMF�TFHNFOUT�PG�
UIF�QPSUGPMJP
��

STANDARD 

#BMBODF�'JOBODJBM�BOE�4PDJBM�1FSGPSNBODF

&TTFOUJBM�
1SBDUJDFT

Additional 
Good Practice

1SJDFT�PG�QSPEVDUT�BOE�TFSWJDFT� 	F�H�
� FGGFDUJWF�
JOUFSFTU� SBUFT� PO� MPBOT
� GFFT� GPS� SFNJUUBODFT
�
JOTVSBODF�QSFNJVNT
�BSF� SFTQPOTJCMF
�NFBOJOH�
UIBU�UIFZ��

1. 0GGFS�WBMVF�UP�UIF�DMJFOU�GPS�UIF�QSJDF��

2. %P�OPU�QBTT�PO�DPTU�PG�JOFGmDJFODZ�UP�UIF�
DMJFOU��

3. "MMPX� UIF� JOTUJUVUJPO� UP� FBSO� B� SBUF� PG�
SFUVSO�UP�TVQQPSU�PQFSBUJPOT�BOE�HSPX
�UIBU�
EPFT�OPU�EFWJBUF�TJHOJmDBOUMZ�GSPN�UIF�QFFS�
HSPVQ�9�	$MJFOU�1SPUFDUJPO�1SJODJQMF��
�

7. ,Q�FRXQWULHV�ZKHUH�0)7UDQVSDUHQF\�DQDO\VLV�
LV�DYDLODEOH��WKH�LQVWLWXWLRQ�HYDOXDWHV�LWV�HIIHFWLYH�
LQWHUHVW� UDWH� RQ� HDFK� FUHGLW� SURGXFW� UHODWLYH� WR�
DYHUDJH�ORDQ�VL]H��DQG�XQGHUVWDQGV�WKH�UHDVRQV�

6C. 16346*5�0'�130'*54�%0&4�/05�6/%&3.*/&�
5)&�-0/(�5&3.�4645"*/"#*-*5:�0'�5)&�
*/45*565*0/�03�$-*&/5�8&--�#&*/(�

4. "SF�NBSLFU�PSJFOUFE�BOE�DPNQFUJUJWF�XJUIJO�
UIF�DPVOUSZ�DPOUFYU
�BOE�BSF�OPU�TVCTJEJ[FE��
"OZ�QSPEVDU�DPOUSJCVUJOH������PG�QPSUGPMJP�
JT� FWBMVBUFE�PO� UIFTF�DSJUFSJB� 	CPUI�"13���
&*3�NVTU�CF�DPOTJEFSFE
��	$MJFOU�1SPUFDUJPO�
1SJODJQMF��
�

5. 5IF� #PBSE�NPOJUPST� XIFUIFS� UIF� JOTUJUVUJPO�T�
QSJDJOH�MFWFMT�BSF�DPOTJTUFOU�XJUI�UIF�JOTUJUVUJPO�T�
QPMJDJFT�PO�SFUVSOT�	TFF��C
��

6. 5IF� JOTUJUVUJPO� FTUBCMJTIFT� B� MPBO�PGmDFS�UP�
DMJFOU�SBUJP�UIBU�QSPNPUFT�IJHI�TFSWJDF�RVBMJUZ�GPS�
DMJFOUT��

IRU�DQ\�GHYLDWLRQ��H�J���GHOLYHU\�FKDQQHOV�DQG�WKH�
UDQJH�RI�VHUYLFHV�DQG�QRQ�ÀQDQFLDO�VHUYLFHV�SUR-
YLGHG��IURP�WKH�´SULFLQJ�ORDQ�VL]H�FXUYHµ����IRU�WKH�
FRXQWU\�

9 1FFS�HSPVQT�BSF�EFmOFE�BT�
mOBODJBM�JOTUJUVUJPOT�PG�TJNJMBS�
TJ[F
�XJUI�TJNJMBS�EFMJWFSZ�
NPEFMT�BOE�DIBOOFMT
�
UBSHFUJOH�UIF�TBNF�UZQFT�PG�
DMJFOUT
�JO�UIF�TBNF�DPVOUSZ��
"U�MFBTU�mWF�JOTUJUVUJPOT�
BSF�OFFEFE�UP�DPNQSJTF�B�
QFFS�HSPVQ��*O�DBTF�PG�OP�
JO�DPVOUSZ�QFFS�HSPVQ
�UIF�
SFHJPOBM�QFFS�HSPVQ�TIPVME�
CF�VTFE�
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#BMBODF�'JOBODJBM�BOE�4PDJBM�1FSGPSNBODF

&TTFOUJBM�
1SBDUJDFT

Additional 
Good Practices

1. 5IF� JOTUJUVUJPO� USBOTQBSFOUMZ� EJTDMPTFT�
DPNQFOTBUJPO� 	EFmOFE� BT� TBMBSZ
� CFOFmUT
�
CPOVTFT
� TUPDL� PQUJPOT
� BOE� DBTI� WBMVF� PG�
QFSRVJTJUFT
�UP�SFHVMBUPST
�EPOPST
�BOE�JOWFTUPST
�
VQPO�SFRVFTU��

2. 5IF� JOTUJUVUJPO� DBMDVMBUFT� UIF� EJGGFSFODF�
CFUXFFO� UIF� BWFSBHF� DPNQFOTBUJPO� PG� JUT� UPQ�
MFWFM� FYFDVUJWFT� 	F�H�
� $&0
� $'0
� BOE� JUT� mFME�
FNQMPZFFT
� BOE� FWBMVBUFT� XIFUIFS� UIJT� TQSFBE�
JT�DPOTJTUFOU�XJUI� UIF� JOTUJUVUJPO�T�NJTTJPO
� TPDJBM�
HPBMT
� BOE� DPNNJUNFOU� UP� USFBU� FNQMPZFFT�
SFTQPOTJCMZ��

3. 7KH�LQVWLWXWLRQ�REVHUYHV�GLVFORVXUH�JXLGHOLQHV�
VSHFLÀHG� LQ� HPHUJLQJ� LQWHUQDWLRQDO� VWDQGDUGV�
�H�J���,$6������

4. 7KH�LQVWLWXWLRQ�LQFOXGHV�DOO�HPSOR\HHV��QRW�MXVW�
VHQLRU�PDQDJHUV��LQ�EHQHÀWV��H�J���SURÀW�VKDULQJ��
HGXFDWLRQ�ORDQV��KHDOWK�LQVXUDQFH��

6D. 5)&�*/45*565*0/�
0''&34�$0.1&/4"5*0/�
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'PS�NPSF�JOGPSNBUJPO
�QMFBTF�WJTJU�
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